MuHucTepCcTBO conUanbHOTO pazButus HoBocubupckoit odmactu
locymapctBenHoe  OrmopkeTHoe — yupexaeHue  HoBocuOupckoit — obmactu
«ConmabHO-peaOUIUTAITMOHHBINA IEHTP JJIs1 HECOBEPIICHHOICTHUX «BUKTOpHS»

AHaMTH4YECKas CIpaBKa

ITo pe3ynpraTtam ankerupoBanus kiaueHToB I'bBY HCO «llentp «Bukropus»
M0 HE3aBHCHMOM OLIEHKE KauecTBa paboThl yupexaenus 3a Il ksapran 2015 r.

« » 2015r.

HoBocubupck 2015 r.



B VYupexnenun mNpoBOAUTCS HE3aBUCHMAas OICHKA KadecTBa pPabOTHI
VYupexxaeHus, a MMEHHO, CHCTEMAaTHYECKH IIPOBOJUTCS aHKETHUPOBAHUE KIIMEHTOB,
HaxoJsmuxcsi Ha  craumoHapHoM ooOcioyxuBanun B I'BY HCO «lentp
«Bukropus», 1100 3aKOHHBIX IpeAcTaTeIeii BOCIUTAHHUKOB YUpexAeHUs (AeTH
JIOIIIKOJILHOTO BO3PACTa).

Lleas MOHUTOpPUHTA — OIIEHKA KadecTBa padOThl YUpeKIEHUs, yIyUlleHHe
KauecTBa 00CITyKUBaHUS KIIMEHTOB.

Bcero B anketupoBanum 3a II xBapranm 2015 r. npunsuio ywactue 73
BOCIIMTAHHUKOB (B TOM 4YMCJI€ UX 3aKOHHBIE MPEACTABUTEIN), a 3TO COCTABUIIO
85% OT 00111er0 KOJIMYECTBA BHIOBIBILIKX JI€TEH 32 OTYETHBIN MEPUOLL:

[IpreMHO-1MarHOCTUYECKOE OTAEJIEHHE — 3a OTYETHBIM MepHoj ObLIOo
onpomieHo 90% BOCHHUTAaHHHKOB OT OOINEro KOJIWMYECTBAa BBIOBIBIIMX ACTEH W3
OTJIEICHMUS.

N3 oTnenenus conuanbHOM peadumuTanuu 79% BOCIIMTAaHHUKOB OT OOIIETrO
KOJIMYECTBA BHIOBIBIINX JIETEH U3 OTACICHUSI.

° YaosiieTrBopsaOT M Bac yciaoBus npeaocTraBiaeHUs COUMAIBbHBIX
ycayr (umeronieecsi 000py1oBanmne, Medesib, MATKWII HHBEHTaphb U np.)?
Bam 31echr komdopTHO?

[lo pe3ynapTaTaM aHKETHPOBAHUS BUAHO, YTO 68% KIMEHTOB YUpPEKICHHS
ITOJTHOCTBIO YJIOBJIETBOPSAET MAaTE€pUAIBbHO-TEXHUYECKOE OCHAILCHUE YUYPEKICHUS,
21% KIMEHTOB YCJIOBHS YIOBJIETBOPAIOT 4acTU4HO, 11 % 3aTpyIHUIUCH AaTh
OTBET Ha 3TOT BOIIPOC.

° /loBosibHBI 11 Bbl padoToii pa00THMKOB Hallleil OpraHu3anmuu?




o Cunrtaere gu Bbl, 4TO padOTHUKH OpPraHM3alUu BEXJIUBbI H
n00poKeTaATeIbHbI?

85% pECnOHAEHTOB YCTPaWBAaKOT B3aMMOOTHOIIEHUS C MEPCOHAIIOM U
crnennanuctamu L{eHTpa, OLIEHMBAIOT UX KaK MOJIOKUTEIIbHbIE.

94% ompoIIeHHBIX KIMEHTOB OTMEYAIOT, YTO PAOOTHHUKU YUPEKICHHUS B
000U CUTyaIluy BEKIIUBBI, TOOPOKETaTEIbHbI, TAKTUYHBI.

e YiaosiserBopsier jiu Bac kauecTBo muranus?

[ToJIHOCTBIO yIOBIETBOPEHBI KayeCTBOM MNHUTaHHS B YupexaeHuu 0%
ONPOIIEHHBIX KIHEHTOB, 16 % yAOBIETBOpEHBI YACTU4YHO, 4% KIHEHTOB
3aTpyAHWINCH OTBETUTH HA JAHHBINA BOIIPOC.

° YnosaerBopsier u Bac temnepaTrypHbiii pexuM, opopmiieHUE U
ocBellleHHe KOMHAT?




[TomHOCTBIO YJIOBIIETBOPEHBI TEMIIEPATYPHBIM PEKUMOM, O(QOPMIICHHUEM U
OCBELIEHUEM KOMHAT B YupexaeHuu 73% oOnpomeHHbIX KiueHtoB, 21 %
YAOBJIETBOPEHBl YaCTHYHO, 5% KIMEHTOB 3aTPyAHUIUCH OTBETUTh HA JAHHBIN
Bonpoc, 1% He yHOBIETBOPEHBI TEMIEPATYPHBIM PEXUMOM, OPOPMIIEHUE H
OCBEILIEHUEM KOMHAT.

° Ynosiaersopsietr iu Bac, kak XpaHATCs JIMYHbIE Bellu?

[ToTHOCTBIO YAOBIIETBOPEHBI YCIOBHUSIMH XpaHEHUSl JIMYHBIX BeIIeH B
VYupexnenun 64% onpoLIEHHBIX KJIUEHTOB, 29 % ynOBIETBOPEHbI YACTUYHO, 7%
KJIMEHTOB HE YJIOBJICTBOPSIOT YCIOBHUS XPAHCHUSI IMIHBIX BEIIEH.

o Yaosaersopsier Ju Bac kayecTBO NMPOBOAMMBIX MEpPONPHUATHH,
HMEKIIUA  rpynmoBod  xapakrtep  (03A0POBHMTEJbHBIX, JAOCYIOBBIX,
NPOPUIAKTHYECKHUX U TIP.).

BonbmmHCTBO onponieHHbIX KIMeHTOB (70%) MOJHOCTHIO YIOBIETBOPSET
NESTENbHOCTh  COIMANBHBIX ~ paOOTHUKOB MO  OpraHu3aliud  JI0CYyTOBOM
JIeSITENIbHOCTH, YCTAHOBIICHUIO OJIAarOMPUSATHOTO TICUXOJIOTUYECKOTo Kinmara, 19%
YIOBJIETBOPEHBI YaCTUYHO, 8% KIHMEHTOB 3aTPyAHWINCH JaTh OTBET HA JAHHBIN
BoIpoc, 3% KIMEHTOB HE YJOBJIETBOPEHBI YPOBHEM OpraHU3allMU JOCYTrOBOM
NESATEIbHOCTH.



° YcrpausBaer qiu Bac ypoBeHb npaBoBOil MOMOLIH, OKA3bIBAEMOI
PadOTHMKAMM HALLIET0 YUPeKAeHUS M0 00eCledeHUI0 1 3aluTe npaB?

[Io pe3ynbraraM aHKETUPOBAHUS OOJBUIMHCTBO oONpolIeHHbIX (96%)
yCTpauBaeT ypOBEHb IPAaBOBOIl IOMOIIM, OKAa3bIBAEMOW B YUPEKICHUM II0
00EeCIIeUEHHIO U 3alUTe MpaB.

e Kak Bbl oieHnBaeTe cOlHaIbHO-MEIUIIUHCKY0 TOMOIIb ?

KauecTBO cCOLMAIbHO-MEIUIIMHCKONM ITOMOIIM ITOJIOKUTEIBHO OIICHHMIIN
84%, 15% KIMEeHTOB 3aTPyAHWINCH C OTBETOM U 1 % KIIMEHTOB OIICHUJIU JIaHHBIN
BHU/T TIOMOIITA OTPUIIATEIBHO.

o N3menmwinocs Jm  kadectBo Bameir xu3Hu (ku3Hu  Bamux
POACTBEHHUKOB) B TOJIOKMTEIbHYI0O CTOPOHY B pe3yjbTaTe NOJYYeHUs
COLMAJTBHBIX YCJIYT B Hallleii opraHu3amnumu?

B pesynbraTe npenocTaBleHUsS COLUUAIBHBIX ycayr 77 % KIMEHTOB
OTMETWJIA HU3MEHEHUE CHUTYAllUH B IMOJIOKHUTEIbHYIO CTOPOHY, 3aTPYAHHIUCH



OTBETUTH Ha 3TOT Bompoc — 16%, 7 % KIMEHTOB HE OTMETHJIN IOJOKHUTEIbHBIX
M3MEHEHHUI B CBOEH KU3HU (WM )KU3HU POACTBEHHHUKOB).

o IlocoBeryere Ju Bbl CBOMM pOJACTBEHHMKAM HJIM 3HAKOMBIM,
HYKIAKIIMUMCH B CONHAJBHOM OOCIY:KHBAHWUM, OOPATHUTHCA B  HAally
OPraHM3aIHI0 32 MOJY4YeHHEeM COIHAIbHBIX YCIyr?

69% pecrmoHJeHTa TOCOBETOBaIM Obl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXJAIONIMMCSI B COLMATBLHOM OOCTY>KMBaHUHM, OOpPaTUTHCS B HAIy
OpraHU3alUIo 32 MOJYYCHHEM COIUATTLHBIX YCIIYT.

B pe3ydabTaTe AaHKETHPOBAHHUA KJIAHUCHTOB MOKHO CcCAejJarb CJeayrmue
BBIBOABI.

- OOJIBIIIMHCTBO KJIMEHTOB YJIOBJIETBOPEHBI KAYECTBOM IPEIOCTABICHUS MPABOBOM
U COIMAIbHO-MEIUIIMHCKON TOMOIIM, OpPTraHW3alluel JTOCYroBOM NESITEIHHOCTH,
JEATETLHOCTA TI0 yCTaHOBJIEHHIO OJaronpHATHOTO ICHXOJOTHYECKOro KIMMaTa,
MaTepraJIbHO-TEXHUYCCKUM OCHAIIICHUEM YUPEIKICHHS, KaueCTBOM ITUTAHUS,

-Bo II kBaprane 2015 mo cpaBuHenuro ¢ I kBapramom 2015 r ormeudaercs
TEHJEHUUSI CHIKEHHSI CTENEHU YJOBIETBOPEHHOCTH KIMEHTOB  KAaueCTBOM
IIPOBOJMMBIX MEPONPHUITHI, UMEIOIINI IPYNIOBOM XapakTep (0340pOBUTEIbHBIX,
JOCYTOBBIA M T.J. XapakTep), OKa3aHUEM COLUAIbHO-MEIUIIMHCKON IMOMOILH.
JlanHasi HeraTuBHasi TEHACHIUS MOXXET ObITh OOBSICHEHA TEM OOCTOSATEILCTBOM,
yro B nepuoi BpemeHu c¢ 10.04.2015 r. mo 28.05.2015r. B yupexaeHuu ObLI
KapaHTUH 1O BETPSHOM ocme, 4YTO JeJajl0 HEBO3MOXKHBIM OpraHU3alUIo
JUCHAHCEPU3AllMU, BBIE3JHBIX MEPOINPUATUNA, TOCEUICHUE BOCIUTAHHUKAMU
LlenTpa yupexaeHui JOMOTHUTEIBHOIO 00pa30BaHUs U T.11.).

-B3aMMOOTHOILIEHUS C IEPCOHATIOM U CIELHUATMCTAMU YUPEKJICHUS OLICHUBAIOTCS
knmueHTaMu lleHTpa Kak TMOJOXKUTEIbHBIE M YCTPAWBAIOT  OOJBITMHCTBO
ONPOLIECHHBIX;

-OOJIBIIIMHCTBO KJIIMEHTOB OTMEYAIOT ITOJOKUTENbHBIE H3MEHEHHUS B JKHN3HHU, B
CIIOKUBIIICHCS CuTyanuu, OHH OBl MOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBIM,



OoOpaTUThCA B HAIlly OPraHU3alUI0 33 MOJYyYEHHUEM COLUAIbHBIX YCIYyT, XOTS
IIPOLIEHT TAaKUX KJIMEHTOB HECKOJIBKO CHU3WJICSA IO CPaBHEHUIO co | KBapTaiom
2015 r (3T0 MOXKeET OBITH 00YCIOBIECHO BHIIICYKa3aHHBIMU PUIMHAMH).



