MHUHHCTEPCTBO COLMAIBHOTO pa3BuThs HoBocuGupckoii odnactu
[ocynapctBeHHoe — OropkeTHoe — yupexaenme — Hosocubupekoit  obnactu
«CoLuanbHo-peabIMTaHOHHBIN [EHTP JUTsS HeCOBEPIUEHHONETHIX «BUKTOPHS)

AHanuTH4YeCcKas ClipaBKa

[lo pesynsratam anketuposanus kmnentos ['bY HCO «Ilentp «Buxropus»
[10 HE3aBUCUMOM Ol[eHKe KadecTBa paboTel yupexaeHus 3a 1 kBapran 2015 r.
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B VupexaeHuu NPOBOIAMTCS HE3aBUCHMas OLEHKA KaueCTBd paboTsl
YupeKaeHus, a MMEHHO, CHCTEMATHYECKH IPOBOIUTCS aHKETHPOBAHHME KIMCHTOB,
HAXONSIIMXCA HA  cramuoHapHom obcayxusanmu B I'BY  HCO «Llentp
«Buktopus», Mu60 3aKOHHBIX IpeAcTaTeseii BOCIMTAHHUKOB Vupexnenus (IeTu
JIOIIKOJIBHOTO BO3PAcTa).

Ilesb MOHHTOPHHTA — OLIEHKA KauecTBa pabOThI YUpEeKJIeHHs, yIydiieHne
KayecTBa 00CIy)KMUBaHUSA KIHEHTOB.

Bcero B aHkerupoBaHuu 3a | keapram 2015 r. mpuHANO yd4acTue 78
BOCTTHTAHHMKOB (B TOM YHMCJIe MX 3aKOHHbBIE MPEJCTABUTENH), @ TO COCTABHIIO
76% oT 06IIero KONHYecTBa BRIOBIBLINX A€TEH 38 OTYETHBIH NEPHOL:

[IpHeMHO-IMarHOCTHYECKOe OT/eNeHne — 33 OTYETHBIH MepHON OBLIO
onporieHo 96% BOCIHTAHHUKOB OT OOIIETO KONIMYeCTBa BLIOBIBIIMX J€TEH M3
OT/EJIeHHUS.

U3 oTeNieHus colraibHON peabumuraimu 55% BOCIMTaHHUKOB OT 00IIEro
KOJIMYECTBA BEIOBIBIIUX ACTEH U3 OTACICHHUS.

° YioBiieTBOpAIOT Ju Bac ycioBusi npe1ocTaB/IeHusl COUMAIbHBIX
yeayr (ameromeecsi 06opy1oBanue, Medesb, MATKHI HHBEHTAaphb U np.)?
Bam 31ech kompopTHO?

100%
90%
80%
70% |
60% £
50% P |
40%
30%
20%
10%

00, et

: @ MonHoCTLIO
| Yactnyo
0 Ycnosus He yA0BNeTBOPAT
|0 3aTpyAHAIOCE OTBETUTL

nao Ora.cou.pead. YupexpaeHve

[To pe3ynbTaTamM aHKeTHPOBAHMA BHHO, 4TO 87% KIHCHTOB YupesxaeHus
TIOJIHOCTBIO YJIOBJIETBOPSIET MATePHANBHO-TEXHHYECKOE OCHAIICHUE YUperKIeHHs,
8% KIMEHTOB YCJIOBMS YAOBJIETBOPSIOT YacTHYHO, 4%  He YyJOBJIETBOPEHBI
YCIOBUSIMH TMPOXHBAHUS M MaTEPUaIbHO — TEXHUYECKHUM OCHAIICHHEM, 4 %
3aTpyAHHJIMCH [aTh OTBET Ha 3TOT BONPOC



o JloBobHBI JH Bel paGoToii paboTHHKOB HALIEH opranuzauuu’?
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nao Ota.cou.peab. YupexgeHie

98% PpECIIOHAEHTOB YCTPaMBAIOT B3aMMOOTHOIUCHHS C MEPCOHATIOM H
cnieqancramu LleHTpa, OLEHHMBAIOT MX KaK MOJOKHUTEIbHBIE.

84% OnpoMIEHHBIX KJIHEHTOB OTMEYAIOT, YTO PabOTHHUKH YUPEKICHHUs B
n060# cUTyalnK BeXKJIMBbI, 100pOXKeIaTeNbHbl, TAKTHYHEL.

e YaosjerBopsier Ju Bac kavyecTBo nuTanus?
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[TOHOCTBIO YIOBJIETBOPEHBI KAauyeCTBOM MHUTAHUS B YUpeKICHHH 87%
ONpOIIEHHBIX KJIHEHTOB, 9 % yIOBIETBOPEHbI 4YaCTUYHO, 4% KIMEHTOB
3aTPyAHUINCH OTBETUTH HA [@HHBIH BOIPOC.

o Yiosaersopsier M Bac TemmepaTypHblii pe:xum, opopmiienue u
ocBelIeHHe KOMHAT?
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npo Orta.cou.peab, YupexaeHue

TTOJHOCTBIO YAOBNETBOPEHBI TEMIIEPATYPHBIM PEKMMOM, O(QOPMIICHHEM H
OCBElleHHeM KOMHAT B YupexneHud 78% ONMPOIIEHHbIX KiueHToB, 13 %
YJIOBIIETBOPEHBI 4acTH4HO, 8% KIMEHTOB 3aTPyIHMJIMCh OTBETHTEH Ha JTaHHBIH
BOIIPOC.

. Vosaersopsier i Bac, kak XpansiTes JJH4HbIE Bewn?
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[TOHOCTBIO  YOBIETBOPEHBl YCIOBHSAMH XPaHeHUsl JIMYHBIX BelIeH B
Yupexaenuu 81% OnpoleHHbIX KIMeHTOB, 13 % ynO0BIeTBOPEHbI YaCTHYHO, 6%
KJIMEHTOB He YIOBJIETBOPSIOT YCIOBUS XPAHEHHS JIMYHBIX BEILEH.



° Ynosaersopsier au Bac kayecTBO NMPOBOAHMBIX Mepon pHSATHI,
MMeLMii  rpynmoBoii  xapaktep  (0310pPOBHTE/bHBIX,  A0CYroBBIX,
npodHUIaAKTHUECKHX H Np.).
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0O He yposnetsopsieT

O 3aTpyAHAOCh OTBETUTL

nao Otp.cou.peab. YupexaeHve

BOJBIIMHCTBO ONPOIIEHHBIX KINEeHTOB (84%) MOJHOCTBIO YIOBIETBOPSET
JeSTeBHOCTS  COLMANbHBIX ~ paGOTHMKOB [0  OPraHM3alid  JOCYrOBOM
NEeSTeIbHOCTH, YCTAHOBICHHIO 0JIArONpPHUATHOTO ICHXOJIOrHIeCcKoro KinMara, 8%
Y/IOBJIETBOPEHBI YACTHUHO, 8% KIMEHTOB 3aTPYIHUIMCH 1aTh OTBET Ha JTAaHHBIH
BOIIPOC.

® Yerpausaer jn Bac ypoBenb npaBoBoii nOMOLIH, OKa3bIBaeMOH
paloOTHHKAMM HALIEro y4pesIeHHsi no odecnedeH o H 3aluTe npas?
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nao Ora.cou.peab. YupexaeHue

[lo pesynbTaTaM aHKeTHPOBAHUS OOJBIIMHCTBO OMNpoLeHHbIX (95%)
yCTpamBaeT YpOBEHb IPABOBOH IOMOLIM, OKa3blBaeMOW B YUPEKIEHHH IO
obecredyeHUIo U 3allUTe MPaB.



¢ Kak Bbl oeHHBaeTe COLHATLHO-MeANUHHCKYI0 ToMomb?
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KayecTBO CONMANBbHO-MEIUIIMHCKON TOMOIIM ITOJIOKUTENBHO OLEHHIH
95%, 1% KJIMEHTOB 3aTPYIAHHINCH C OTBETOM M 4 %0 K/IMCHTOB OLEHUIIH JIaHHBIHN
BHUJI TOMOLLIA OTPULIATENIBHO.

o MsMenugoch JiH KadecTBO Bawell :ku3HH (ku3Hum Bawmmx
POICTBEHHHKOB) B TOJIOKHTEJILHYI0 CTOPDOHY B pesyjabTaTe MNOJydeHHs
COLMAJIBHBIX YCJAYT B Hameil opranusaunu?
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B pesysibTate NpenocTaBleHnst coluanbHbiX ycuayr 90 % KIHEHTOB
OTMETHJIM HM3MEHEHHe CHTYallud B IOJIOXKHTEJIbHYIO CTOPOHY, 3aTPYAHMIIHMCH
OTBETHTh Ha 3TOT Bompoc — 4%, 6 % KIMEeHTOB He OTMETUIIN IOJIOKUTEIBHBIX
M3MEHEHHH B CBOeH KU3HY (UM KU3HYU POJICTBEHHUKOB).



® IMocoBeryere Jid Bbl CBOMM pOACTBEHHHKAM HJH 3HAKOMBIM,
HY/KIAIOIHMCSl B COUHATbHOM O0OCIyKHBaHHM, 00paTHTBCS B Hauly
OpPraHH3aLHIO 32 MOJyYeHHeM CONHAIbHBIX yeuyr?

m OnpeaenexHo Aa
'm Ckopee aa, 4em HeT

0 Ckopee HeT, 4em aa

0 OnpeneneHHo HeT

20% W 3aTpyAHAICH OTBETUTb

10%

0% &

ngo Ota.cou.peab. YupexaeHue

94% pecroHJEHTa II0COBETOBalM Obl CBOMM POACTBEHHUKAM  HIH
3HAKOMBIM, HY)KIAIOIIMMCSl B COLMATBHOM OOCTY)KMUBAHMH, OOpATUTBCS B HALLY
OpraHM3alKIo 3a MOTYYeHUEM COLUATBHBIX YCIYT.

B pesyJjabpTaTe AHKETHPOBAHHUA KJIHECHTOB MOKHO caejqaTb Cjaeayroimme
BbBIBO/AbI:

- GOJIBIIHHCTBO KJIMEHTOB YAOBIETBOPEHbI KA4eCTBOM MPEIOCTABIEHNs! PaBOBOK
U COLMANbHO-MEUIMHCKON TOMOIM, OpraHH3alliel JOCYroBOH NEATENbHOCTH,
JIeSTELHOCTH 110 YCTAHOBJICHUIO OArorpUsaTHOrO MCHXOJOrHYECKOro KiMMmara,
MaTepHaTbHO-TEXHHYECKHM OCHAIIEHHEM YUPeX/IeHH s, KaueCTBOM IHTaHHUS;

-CTeNeHb YOBJIETBOPEHHOCTH ~KIMEHTOB ~HECKONbKO BbIMIE Yy  KIHMCHTOB,
06CYKUBAIOIIKXCS B TPUEMHO-/IMarHOCTHIECKOM OTACTICHHH VYupexaeHns;

-B3AMMOOTHOILIEHHUS ¢ TIEPCOHATIOM M CHEeHMATMCTaMH yUYPeXKICHN OLCHUBAIOTCA
enTaMH  LleHTpa Kak  TIOJNOXKMTeJbHbIE ¥ YCTPAMBAalOT —OOJBIIMHCTBO
OIPOLIEHHBIX;

-GOJIBIIMHCTBO KJIHEHTOB OTMEYAIOT IIOJIOKHUTENbHbIE W3MEHEHMsS B JKU3HH, B
CHIOKMBIIEHCS CHTYaIlMH, OHUM Obl MOCOBETOBANM CBOUM OJIM3KUM M 3HAKOMBIM,
06PATUTHLCS B HAIILy OPTAHU3ALMIO 33 OTy4eHHEM COLMABHBIX yCIIyT.



