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ITo pesynsratam ankeTupoBanus kiueHToB ['BY HCO «llentp «Bukropus»
TI0 He3aBUCHUMOI! OLIEHKe KayecTBa paboTsl yupexaeHus 3a IV ksapran 2021 r.
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B I'bY HCO «llentp «Bukxropusi» (manee — YdupexaeHue) cHCTeMAaTHYECCKH
MPOBOJUTCH KJIMEHTAMH HE3aBUCHMasi OLEHKa KayecTBO paboTel yupexneHus. B
CBS3M C OTHM, B YYpPeXKICHHHM TMPOBOJAWTCA AHKETHPOBAaHHE KIHEHTOB,
HAXOIAIIMXCS Ha CTallMOHAPHOM OOCIY)KHBAHUH, U 3aKOHHBIX IpeJCTaBUTENel
JeTei TOLIKOJIBEHOTO BO3pPacTa.

Llens MOHMTOpMHIra — OIEHKa KadecTBa paboTel YUpexIeHHs, yIydlIeHHe
KayecTBa oOcmyxuBaHus KiHeHTOB. 3a IV xBapranm 2021 roma u3 ydpexmeHus
BbIOBIIO 70 HecoBepiieHHoneTHHX. B ankermpoBammu 3a [V xsapran 2021 r.
MPUHSJIO y4acThe 43 ceMbH 3TO cocTaBuio 61 % pecrnoHIEeHTOB 3a OTYETHEIMH
IEepUOLL.

3aKOHHBIE NPE/CTABUTENIM HECOBEPIICHHONETHHX, IOCTYIHMBIIMX II0 aKTy
MOMMLIMK ¥ BbIOBIBIIMX 110 3asBJICHHI0 33KOHHBIX IIpeCTaBHTENEl B
KPaTKOCPOYHBIH NEPHOJ, y4aCTHE B aHKETHPOBAHUM HE NMPHUHUMAIH B CBS3H TEM,
YTO MX JIETH He IIPOXOAHIN peabUITNTALlMOHHBIH KypC.

e YaoBaeTBopsioT JH Bac ycqoBHS mpeaocTaB/IeHHs] COMHAJIBHBIX YCJIyr
(umeroeecs: o6opyaoBanue, Mebesb, MATKHIH HHBeHTaphb H np.)? Bam 3xech
KoMmpopTHO?
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NONHOCTbLIO YaCTUYHO YCNOBUA HE 3aTPYAHAIOCH
YAOBNETBOPAIOT OTBETHTb
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[To pesynpraTam aHKeTUpOBaHHS BUAHO, 4TO 91% KIHEHTOB YupexaeHus
MIOJTHOCTBIO YJIOBJIETBOPSET MaTepUaIbHO-TEXHUYECKOE OCHAIICHHE yUpeKIAEeHHs,
YaCTHYHO YNOBJIETBOPEHHBIX — 2%, HEyAOBIIETBOPEHHBIX KIMEHTOB Cpeju
PECIIOH/IEHTOB HET, PECIIOHAEHTOB 3aTPYAHUIUCH JaTh OTBET HA BhIIIE€YyKa3aHHEIMH
Borpoc — 7%.



e JloBosbHbI Jin Bl paboToii paGoTHHKOB Halel opranuzauuu?
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aa CKOpee a, Y4em  CKOpee HeT, Yeum 3aTPyAHAIOCH
Het aa OTBETUTL
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[To pesynbraraM aHKeTHpPOBaHHs BHAHO, 4TO 83 % KIHMEHTOB YUpeKIeHHUs
MOJHOCTBIO yZOBIETBOpsieT pabora pabOTHHKOB Hame# opraHusauud, 12%
ONpOLIEHHBIX CUMUTAIOT CKOpee Jia, 4YeM HeT, HeYNOBJIETBOPEHHEIE Cpeau
OTPOLIEHHBIX OTCYTCTBYIOT. 3aTpyAHUBIIHUXCS ¢ OTBETOM — 5 %,

e Cuuraere au Bbl, 4T0 pabOTHHKH OpPraHH3alUH BeXJHBLI H
nobpoxeaTebHbI?
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74%

ONpPOIUCHHEIX KJIHEHTOB OTMEYAal0T, YTO pabOTHHKH YUpeKAeHHUs
BEXJIUBEI, I00pOXKeNaTebHbl, TAKTUYHBL. 23% CUHUTAIOT, YTO CKOpEe Ja, YeM HeT.
3% pecrnoHIEeHTOB CUUTAIOT, YTO CKOpee HET YeM Ja.

e YoBJeTBopsieT Jiu Bac kauecTBo nutanus?
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NONHOCTLHD YaTUYHO Heya0BNETBOPAET 3aTpyAHAKCH
OTEBETUTL
83% OMNpOIIIEHHBIX KJIHEHTOB yIOBIIETBOPEHbl KAa4yeCTBOM IUTAHHS

B

YupexneHun, 12% ONMOHEHTOB 3aTPyIHSIOTCS OTBETHTh U 5 % YIOBIETBOPEHEI
YaCTUYHO.

e Yaosaersopsier Jau Bac TemneparypHblii pexum, odopmienne H
OoCBellleHHe KOMHAT?
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[TonHocTEIO ynOBIETBOPEHBI O(OPMIIEHHEM, OCBELIEHHEM M TEMIIEPATypPHBIM
pPEeXMMOM B KOMHaTax YupexeHus 88 % ompolneHHBIX KIHEHTOB, 9 % KineHTOB
3aTPYJAHUWINCH C OTBETOM U HEYAOBJIETBOPEHHBIX KIHEHTOB TeMIIepaTypHBIM
PEeXUMOM, OpOpMIIEHHEM M OCHAIIEHHEM KOMHAT HE BBISBIIEHO.

e Yosaersopsier au Bac, kak XpaHATCs JIHYHbIE Beln?
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NONHOCTbLIO HYaCTUYHO He YO0BNEeTBOpAEeT

93% PECIIOH/IEHTOB IIOJIHOCTBIO  YJIOBJIETBOPEHBl YCIIOBUSIMH XPaHEHHS
JIMYHBIX BELIEH, ONPOLIEHHBIX PECIIOH/IEHTOB, YAOBIETBOPEHHBIX YaCTHYHO — 5%
M KJIHEHTOB, HE YIOBJIETBOPEHHBIX YCIIOBUSMH XPAaHECHHS JIMYHBIX Berieir — 2%.

* VYaosaersopsier au Bac kavecTBO NPOBOAHMBIX MEPONPHUSITHIA,
MMEIHi  rpynmnoBo  xapakrep  (03J0POBHTEJAbHBLIX, JA0CYrOBbIX,
NpoHIAKTHYECKHX H Np.).
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NONHOCTBIO YacTM4yHO HeYA0BNEeTBOPAET 3aTpyAHACH
OTBETUTbL

77 % ONpOIIEHHBIX KIHEHTOB YIOBJIETBOPSAET HEATEABHOCTH COLMAIBHBIX
pabOTHHKOB 1O OpPraHU3allMd  JOCYTOBOW  JEATENbHOCTH, YCTAHOBJIEHHIO
O/1aronpHATHOrO MCHXOJIOTHYECKOro KiIMMara BHYTpH yupexnenus, 21 % -
3aTPYAHUIMCH C OTBETOM U 2 % OIPOLISHHBIX yIOBJIETBOPEHEI YaCTHUYHO.

e YcrpaunBaer Jau Bac ypoBeHb mnpaBoBOii NMOMOWIH, OKAa3bIBAEMOMH
paboTHHKAMH HalIero y4peskaeHus no obecneyeHHIo 1 3aluTe nNpas?
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[£a ycTpaueaer CKopee ycTpausaeT CKOpee He HerT, He ycTpavBaer
ycTpamsaet




[lo pesynpratam aHkeTHpoBaHHMA 95% pECHOHIEHTOB yCTpPaWBaeT YPOBEHb
IIPaBOBOM IOMOIIM, OKa3blBA€MOH B YUpEeXAEHHH II0 OOECIEYEHHIO M 3allluTe
npas, 5 % ckopee ycTpauBaeT, 4YeM He YCTpauBaer.

e Kak Bel onennBaere conHANBHO-MEAHIIHHCKYIO NIOMOIIL?
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NONOMNTENBLHO OTPULATENLHO 3aTPYAHAKCH
OTBETUTL

91% NONOXKUTENBHO OLEHUIIH KaUeCTBO COLMATBHO-MEIUIIHHCKON TOMOIIH 1 9
% 3aTpyIHUIIUCH C OTBETOM.

e [IepsonpuynHa o0paleHHs 32 COUHATLHON MOMOIIbIO
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HaubGonee pacnpocTpaHeHHas npuuKHHa 0OpaLIeHUs 3@ COLMAIbHOM MTOMOIIBIO
— CJIOXKHBIE OTHOLIEHUS ¢ ONM3KUMU pOACTBeHHHKamMH — 61 % oTcyTcTBHE
Onmuskux popcTBeHHUKOB (16%). OTcyTCTBHE MOANEPKKY POACTBEHHUKOB YKA3a/IH
23 % pecIIOH/IEHTOB, OTCYTCTBHE XKWIIbS U OTCYTCTBHE CPEJICTB K CYIIECTBOBAHUIO
HE OTMETHUJI HU OJJUH PECIIOHICHT.

e Msmenunocr Jam kavectBo Bawed xum3Hm  (kusHn Bamnx
POACTBEHHHKOB) B MOJIOKHTEJIbHYI0 CTOPOHY B pe3y/bTaTe MOJy4YeHHus
CONHAJILHBIX YCJIYT B Haulel opranuzaunu?

80 ry
I P
60 V

50 ~
40 A
30 A
20 A
10 4

H

. S

onpegeneHHo ga

cKopee 4a, 4em
Her

onpeaeneHHo Her

T L
3aTPYAHAOCH
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B pesynerare npenoctaBieHusi COLMUANBHBIX YCIyr 72% KIHEHTOB OTMETHIIH
U3MEHEHHE CHUTYallid B IIOJIOXKUTEIBHYIO CTOpoHY. 14 % oTMeTwnu, uro
HU3MEHEHHS CKOpee IMOJIOKUTENbHBIE, 14% 3aTpyIHUIUCH OTBETHUTE.

e Jlocoseryere Ju Bbl ¢BOMM pOJICTBEHHHKaM
HYKIAI0IHMC B COUHAJAbHOM 00C/JIY’KHBAHHH,
OPraHM3auHIo 32 MOJYy4YeHHeM COLHAIbHBIX yeayr?

HIH  3HAKOMBIM,
o0paTuTbCcsl B Hamy
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65 % pecrnoHIEHTOB IIOCOBETOBAIH OBl CBOMM pOACTBEHHHKAM WA
3HAKOMBIM, HYXXAIOLIAMCS B COLMAIBHOM OOCIY)KMBaHHM, OOPAaTHUTHCS B HALILy
OpraHU3aIHIO 32 TMOJY4YeHUEM COLMANIbHBIX ycnyr. 9% pecrnoHaeHTOB HALIN IS
ce0s BapuaHT oOpaiueHus B LIeHTp Haubonee npearodYTHTenbHEIM. HeloBOMBHEIX
PECIIOH/IEHTOB  CpelHd OINpOLUEHHBIX OKa3ajoch — S5 % H 4YacTH4YHO
YAOBJIETBOPEHHBIX — 9 %. 3aTpynHuiuck ¢ orBeToM 12%

B pesyabTaTe aHKeTHPOBAaHHS KJIHEHTOB MOKHO CHEIaTh CJEAyIOlIHe
BbIBO/IbI:
- JluHamyka Xopomlero Ka4decTBa IPeNOCTABJIEHHs BCEX BHJIOB COLIMAIBHOIM
MIOMOLIM — IE€PXKUTCS HA IOCTOHHOM YPOBHE.
- DONBMHCTBO HAaIMX KJIMEHTOB OTMEYAIOT IMOJIOKHUTENbHBIE H3MEHEHHS B
)KU3HH, B CJIOKHBILEHCS CUTyallM¥, KOTOPbIE TIOCOBETOBAJIM OBl CBOMM OJIM3KHM H
3HAKOMBIM OOPATUTBCS B HAILly OPraHM3aLHIo 3a [OJyYeHHEM COLMAIbHEIX YCIYT.
- B3auMOOTHOILIEH)S C IEPCOHATIOM M CHIELHANCTAMH YUPEXKAEHHUS OLEHHBAIOTCS
knueHtaMud  LleHTpa Kak MOJOXUTENIbHBIE W  YCTPAaUBAIOT OOJBIIMHCTBO
OIPOLIEHHBIX.



