MuHHCTEPCTBO TPyAa U COLMATBHOTO Pa3BUTHS HoBocubupckoii o6nactu
l'ocynaperBennoe GromkerHoe yupesxnenne HoBocuGupcekoit o6nacty
«CormanbHo-peabUIUTallMOHHBIN LEHTP TS HECOBEPIIEHHOTETHUX «Buxrtopusa»

AHanUTHYECKas CIIpaBKa

ITo pesynbratam ankerupoBanms kimentos ['BY HCO «Ilentp «Buxropus»
[10 HE3aBHCHMOH OLICHKE Ka4ecTBa paboTh! yupexaenus 3a I ksapran 2021 .

« Z‘i% L2 FL /)% 6.5"’% - 2021 r .

ﬂnp{éﬁop | J’ﬁ:&’*"’ﬁ{ 3.1. Xuxnosa

Hosocubupck 2021 r.



B I'BY HCO «Llentp «Bukrtopus» (nanee — YUpexXIEHHE) CHCTEMATHIECKH
MPOBOAMTCS KIMEHTaMM HE3aBUCHMAs OIEHKa KaueCTBO paboTsl y4upexneHus. B
CBA3M C OTHM, B YYPEXICHHM IPOBOJMUTCS aHKETHPOBaHHME KIHCHTOB,
HAXOMAUIAXCS HA CTAIMOHAPHOM OOCITY)KMBAHWM, W 3aKOHHBIX IpeicTaTeseH
JieTel JOILIKOJIBHOIO BO3pacTa.

[lens MOHMTOpMHIa — OLEHKA KauecTBa paboThl YUPeKIEeHHMs, YIy4lICHHE
kadecTBa OOCTyXuBaHus kamenToB. 3a I xsapran 2021 roga u3 yupexaeHHs
BRIOBIIO 56 HecoBeplIeHHONeTHHX. B aHkeTupoBaHud 3a [ KBapTan 2021 r.
mpuHANO  ydacte 25  cemed (25  3aKOHHBIX npeacrasutenedt 34
HECOBEPILIEHHOJIETHHX ), 3TO COCTABHIIO 61 % pecrOH/ICHTOB 32 OTYETHBIN MEPUOI.

3aKOHHBIE TIPEACTABUTENN HECOBEPLICHHOJETHUX, NOCTYNMUBIIMX I10 aKTy
[OMMLMH ¥ BHIOBIBIIMX II0 3aSBJIEHHIO 3aKOHHBIX IIpeJCTaBUTENeH B
KpaTKOCPOUHBIA MEepHOJl, yUacTHe B aHKETHPOBAHUK HE NMPUHMMAIA B CBASH TEM,
YTO UX JETH He NPOXOIUIN PeabUIUTALMOHHBIH KypC.

e VaoBneropsioT i Bac yc/iioBHSI MpelOCTaBIeHHs COUHAJBHBIX yCIyr
(nmeromeecsi o6opyaoBanne, Mebesb, MArKHH HHBEHTApPb H np.)? Bam 3aech
kom¢popTHO?
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NONHOCTLIO 4acTUYHO VCHOBHH HE SGTPWJ,HFIlOCb I

YAO0BNETBOPAOT OTBETUTH2 |

[To pe3yiapraTaM aHKETHPOBaHUS BHIHO, HTO 96% KJIMEHTOB YUpeKIEeHHUs
[T0JIHOCTBIO YOBJIETBOPSAET MaTepHalbHO-TEXHHYECKOE OCHAIUCHHE YIPEHKICHHUA,
YaCTHYHO  YIOBJETBOPEHHBIX  KIMEHTOB  CpPeld  PECTOHACHTOB 4%,
HEy/OBJeTBOPEHHBIE ~ PECIIOHMEHThl ~ CPelM  OMPOIUEHHBIX  OTCYTCTBYIOT.
PECTIOHZIEHTOB 3aTPYHUIKCH IaTh OTBET HA BbIILIEyKa3aHHBIN BOIIPOC.



e JIoBO./1bHBI J11 Bl pa6oToii paGoTHHKOB Halel opranu3auMu?
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[To pesynbraram aHKeTHpoBaHWs BHAHO, uTo 100 % KIMEHTOB Y4peXKICHHS

[OJIHOCTBIO ~ y/IOBIeTBOpsieT  pabora

pabOTHUKOB
HEyJIOBJETBOPEHHbIE ¥ YaCTHYHO YJOBJETBOPEHHBIC PECIOHICHTHI

Haieun

ONPOIIEHHBIX OTCYTCTBYIOT. 3aTPyAHHBIIUXCSA C OTBETOM HeT.

e Cuyuraere Jaum Bel,
noGpoxesiaTe bHbI?
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yT0 PpadOTHHKH OpPraHH3ANHH

OpraHu3aLyH,

cpenu
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100% ONpOLIEHHBIX KIMEHTOB OTMEYAlOT, YTO PabOTHUKH Y4UpexIeHHs

BEXKIIUBEI, noﬁpomena'renbﬂm, TAKTUYHBI.



¢ Yaosaersopser jiu Bac kauecTBo nuTaHusA?
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96% OIPOIIEHHBIX KIWEHTOB YAOBJIETBOPEHBI KAyeCTBOM IHMTAHUS B
Yupexxaenuu, 4% ONpOLIEHHBIX JOBOJIbHBI YaCTHYHO.

e VYiosiersopsier JH Bac TemmepaTypHblii pexuMm, odopmieHHe H
ocBellleHHe KOMHAT?
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TTONHOCTBIO YAOBIETBOPEHB! O(GOPMIICHHEM, OCBEILEHHEM H TeMIepaTypHbIM
PEXHUMOM B KOMHaTax YupexieHus 96 % ONpoIeHHBIX KIMEHTOB, 4 % KIMEHTOB
3aTPYJHHUJIMCH C OTBETOM M HEYJOBIETBOPEHHBIX KIMEHTOB TeMIepaTypHbIM
pexuMoM, 0hOpMIIEHHEM U OCHALLEHHEM KOMHAT HE BBISBIICHO.



¢ Yosjersopsier iu Bac, kak XpaHsTes THYHbIE Belln?
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100% pecroHAEHTOB MOJHOCTBIO YAOBIETBOPEHBI YCIOBUSMH XPaHEHHS JTHIHBIX
Bellel, OMPOILIEHHBIX PECIIOHEHTOB, YIOBIETBOPEHHBIX YaCTUYHO U KIHMEHTOB,
He yIOBJIETBOPEHHBIX YCIOBHSMU XPAaHEHHUs IMYHBIX BEILEH HET.

e VYiosjersopseT JH Bac Ka4yecTBO TNPOBOJHMBIX MepONPHSTHH,
MMeloIMii  rpynmoBoH  xapakrtep  (0310pPOBHTENBHBIX,  AOCYrOBBIX,
NpOo(UIAKTHIECKHX H D).
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96% ONpOIIEHHBIX KIHEHTOB YIOBIETBOPSET [EATENIBHOCTh COLHUATBHBIX
pabOTHHKOB [0 OpraHH3alldd JIOCYTOBOM  JEATENbHOCTH, YCTaHOBJICHHUIO



OJaroNpUATHOIO IICUXOJOIMYECKOro Kimumara, 4 %o pecroHIEHTOB 3aTpyIHUIIUCH
JIaTh OTBET HA BhIILIEYKa3aHHBIN BOIPOC.

Yerpausaer W Bac  ypoBeHb npaBoBOH NMOMOIIM, OKa3bIBaeMOM
pabOTHHKAMH HALLEIO y4pesAeHHs 110 o0ecreYeHHIo H 3alHuTe npas?

100 -

90

80 -

70
60 -
.50

| 40 ¥
30
20

10

mPag 1

- = g

[a ycTpausaer cropee CKopee He HeT, He
ycTpausaet ycTpavBaer ycTpansaet

ITo pesynsraram anketupoBaHus 100% pecrnoHIEHTOB yCTpawBaeT ypPOBEHb
[PaBOBOi IIOMOILH, OKa3biBaeMOW B YYPEKJEHUH IO OOECTIeUeHMIO M 3alluTe
rpas.

e Kax Bol onlenuBaere couHaIbHO-MEAHIHHCKYIO0 MOMOIIb?
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NONOMUTENBHO oTpMUaTeNbHO 3aTpyaHAoCh
OTBETUTb




100% nonoXUTENBHO OLIEHWIH KAaYeCTBO COIHAJIbHO-MEIMIIMHCKOM ITOMOIIA

e [lepBonpuunna oOpameHus 32 CONHAILHOH NOMOLILIO

[

HPag 1

HauGonee pacnpoctpaHeHHasi IPUYHHA OOpAIEeHUs 32 COLUAIBHOM MOMOIIBIO
— orcyrcTBHe OnM3KMX poacTBeHHHUKOB (32%) OrcyrcTBHE IOMLHEPIKKH
POJICTBEHHMKOB ykazamu 12% pecrioHIEeHTOB, CIIOXKHbIE OTHOWICHMA- 44%
OTCYTCTBHE JKWIbs yKazamu 8% pecnonjeHToB. OTCyTcTBHE CpPEICTB K
CyIlecTBOBaHMIO -4%

e MWimenuwsoch JH KavectBo Bameid xu3Hu (ku3HE  Bammux
POACTBEHHMKOB) B IIOJIOKHMTEJIBHYIO CTOPOHY B pe3yabTaTe MNOJy4eHHs
COUMATBHBIX YCJYT B HalieH oprann3anun?
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onpeaeneHHo ga CcKopee Aa, Yem  ONpeaeneHHo 3aTpyAHAIOCH
HeT HeT OTBETUTL 5




B pesynbraTe mnpenocTaBleHUs] COLHMATIBHBIX yCIyr 52% KJIMEHTOB OTMETHIIH
M3MEHEHWE CHUTyalldd B IIOJOXHTEJBHYI0 CTOpOHy. 36 % OTMeTHnIH, YTO
U3MEHEHHUs CKOpee TIOJOKUTeNbHbIe, 4% 3aTpyAHMIUCH OTBETUThb, 4% He
3aMEeTUJIH HUKAKOMN pa3HULIEL.

e IlocoBeryere Jm Bbl cBOMM pOJACTBEHHHKAM HJH 3HAKOMbIM,
HY>KJAOMMUMCS B COUNMAJIBHOM O00C/Y’KMBAaHHHM, OOpaTHTbCH B Hamny
OpPraHM3aNMIo 32 MOJy4YeHHEM COLHAIbHBIX yeayr?
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ONpeaeneHHo Aa  CKopee 4a, Y4eM  CKOPEE HET, Yem 3aTPYAHAIOCH
HeT aa OTBETUTb

74% pecroHiIeHTa MOCOBETOBAIM Obl CBOMM POACTBEHHUKAM HJIM 3HAKOMBIM,
HYIAIOIIAMCS B COLMATIBHOM OOCITy’)KMBaHUH, OOPATUTHCSA B Hallly OpraHu3aiuio
3a MOJIyYEeHHEM COLHANBHEBIX yCiyT. 24 % pecriOHIEeHTOB HAIILIH 15 ce0sl BApHaHT
obpauienus B [lentp Haubonee npeanoytureabHbIM. HeIOBOIBHBIX PECTIOHIEHTOB
CpeH ONPOILEHHBIX JIUL HET. 3aTPYyHUINCH C OTBETOM 4%

B pesyibTaTe aHKeTHPOBAHHA KJIHEHTOB MOMKHO CAeJaTh CjeAyIOlIHe
BbIBO/JBI:

- OOJIBIIMHCTBO KJIMEHTOB YAOBJIETBOPEHBI KAYECTBOM IIPEIOCTaBICHUS IIPaBOBOM
U COIMAllbHO-MEJIMLMHCKONW TOMOIIM, OpraHU3alueidl NOCYroBOW HESTEIbHOCTH,
JeATeTHLHOCTH I10 YCTAHOBJIEHHIO OJArompHATHOTO ICHXOJIOTHYECKOIo KIMMara,
MaTepHaAbHO-TEXHUYECKUM OCHAILIEHUEM YUPEKACHUS, KaueCTBOM ITUTaHHMs.
-B3aMMOOTHOIIIEHHS C IIEPCOHANIOM U CIEeNHAIMCTAMK YUPEXKICHHUs OLEHUBAIOTCS
knueHTamu LleHTpa Kak IOJIOXKHTENbHbIE W  yCTpauBalOT OOJBLIMHCTBO
OTIPOILIEHHBIX.

-0OJIBIIMHCTBO KJIMEHTOB OTMEYalOT TOJIOKHTEIbHBIE HW3MEHEHUsS B XU3HU, B
CJIOKMBILEHCS CHTyalliH, OHU OBl ITOCOBETOBAJIM CBOUM ONU3KUM M 3HAKOMBIM,
00paTUTECS B HAIIly OPraHU3allHMIO 32 MTOJyYeHHEM COLMAIbHBIX YCIIYT.



