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AHanuTu4eckas crnpaBka

[lo pesynbraram ankeruposanus kiaueHToB ['BY HCO «llenTtp «Bukropus»
110 HE3aBUCUMOM OLIEHKe KadyecTBa padoTsl yupexaeHus 3a I11 ksapran 2021 r.
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3.1. Xuxnosa

Hosocubupck 2021 r.



B I'bBY HCO «llentp «Buxrtopus» (manee — YupexIeHHE) CUCTEMATUYECKH
MIPOBOJUTCSL KJIMEHTAMHU HE3aBHCHMasl OLEHKa KauecTBO pabOThl yupexiaeHus. B
CBSA3M C OTUM, B YYPEKICHUU [POBOAUTCA AHKETUPOBAHUE KIIMEHTOB,
HaXOUIMXCSl HAa CTAalMOHApHOM OOCIY>KMBAHHM, U 3aKOHHBIX MpPEICTaBUTENECH
JIeTEN JOLIKOJIBHOTO BO3pAaCTa.

llens MOHUTOpHMHIra — OLIEHKA KauecTBa pPabOThl YUpexACHHs, YIIydllIEHHUE
KauecTBa oOciykuBaHus kiveHToB. 3a |l xBapran 2021 roga w3 yupexaeHus
BbIOBLIO 47 HecoBepuieHHONeTHUX. B anketupoBanuu 3a Il xBapran 2021 r.
npuHsio ydactue 30 cemeil 3To coctaBmio 64 % pecroHACHTOB 3a OTUETHBIN
MEPHUO/I.

3aKOHHBIE TPEJICTABUTENM HECOBEPUICHHOJIETHUX, IOCTYNMUBIIUX IO aKTy
MOJIMIMA M BBIOBIBIIMX 10 3asBJICHUIO 3aKOHHBIX MpeACTaBUTENEH B
KpPaTKOCPOYHBII NEpHOJ], y4yacTHe B aHKETHPOBAHUU HE NMPUHUMAIU B CBSI3U TEM,
YTO UX JIETU HE IPOXOJIUIIN peadUIUTAIIMOHHBINA KypC.

® YI0BJeTBOPAKOT Ju Bac ycjioBHS nmpeaocTaB/eHUs COMUATBHBIX YCJIYT
(umeromreecst 00opyaoBanue, medesib, MATKUIT MHBEHTapb U np.)? Bam 31ech
koMpopTHO?

Nel
100 - 1
90 A
80 A
70 A
60 -
50 A
40 -
30 A
20 A
10 - - - >
0 T T T f
MNONHOCTbIO YaCTUYHO ycnosuAa He 3aTpPyAHAKOCb
YAOBNETBOPAOT OTBETUTb

ITo pesympTaTam aHKETHpOBaHUS BHIHO, 4TO 93% KIHMCHTOB YUpeKICHUS
MOJTHOCTBIO YJIOBJIETBOPSET MAaTEPUATBbHO-TEXHUYECKOE OCHAIEHUE YUPEKIACHUS,
YAaCTUYHO  YJOBJICTBOPEHHBIX W  HEYJOBJICTBOPEHHBIX  KJIMEHTOB  CPEaH
PECTIOHICHTOB HET, PECTIOHACHTOB 3aTPYAHUJIUCH J1aTh OTBET HA BBINICYKA3aHHbBIN
Borpoc — /%.

¢ JloBO/IbHBI JIK Bbl padoToii pa00THUKOB HallIeld OpraHu3auuu?
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Aa CKopee aa, 4em CKOpee HEeT, Yyenm 3aTpyaHAKOCb
HEeT Aa OTBETUTb

[lo pesynapraTam aHkeTupoBaHUS BUAHO, 4TO 93 % KIMEHTOB YupekIeHUs
MOJIHOCTBIO  Y/IOBIIETBOPsiET paboTa pabOTHUKOB Haimed opraHuzanuu, 3%
ONPOIIEHHBIX CUMTAIOT CKOpEe Ja, YeM HEeT, HEYJOBIIETBOPEHHBIE Cpeau
OTIPOIIEHHBIX OTCYTCTBYIOT. 3aTPyIHUBIIUXCS ¢ OTBETOM — 3 %0.

e Cuwurtaere aum Bpl, 4T0 paGOTHHKHM OpPraHu3alUU BeXJIHUBBI M
n00pokKenaATeTbHbI?
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Ja,Bcergav B copee 4a, YeM HeT CKopee HeT, Yem
ntoboit cutyaumm aa

97% oOmpOIIEHHBIX KIWEHTOB OTMEYAlOT, YTO pAaOOTHHUKU YUpPEKICHUS
BEKJIMBBI, TOOpOKENATEIbHBI, TAKTUYHBI. 3% CUMTAIOT, YTO CKOpEE /1a, YeM HeT.

e YaoBiaerBopsieT Jin Bac kauecTBO nuTaHus?
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MONHOCTbIO YaTUYHO HeyaoB/eTBoOpAeT 3aTpyaAHAKOCb
OTBETUTb

93% OIIPOIICHHBIX KJIIMCHTOB YAOBJICTBOPCHBI Ka4YCCTBOM IIMTAHUA B
yqpe)I(,HCHHH, 1 7% ONIIOHECHTOB 3aTPYAHAROTCA OTBCTUTD.

e VYiaomiaerBopsier Ju Bac TemmeparypHbiii pexuM, oO(opMIiIeHHE U
ocBellleHre KOMHAT?
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MNO/IHOCTbIO 4YaCTUYHO HeygoBneTBopAeT 3aTpyAHAKCb
OTBETUTb

[TomHOCTBIO YIOBIETBOPEHBI O(DOPMIICHHEM, OCBEIICHHEM M TEMIEPATYPHBIM
pPEeXUMOM B KOMHaTax YupexaeHus 93 % onpomeHHbIX KIUEHTOB, / % KIMEHTOB
3aTPYyIHWINCHh C OTBETOM U HEYJIOBJIETBOPEHHBIX KIHEHTOB TEMIIEPATYPHBIM
pexuMoM, 0(hOPMIICHUEM U OCHAILIEHUEM KOMHAT HE BBISIBJICHO.

e YVoBJieTBopsieT iu Bac, kak XpaHATCA JUYHbIE BelIU?
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MNONHOCTbIO 4YaCTUYHO He yaosnetsopAaeT

100%  pecrnoHIEHTOB MOJHOCTBHIO YAOBIETBOPEHBI YCIOBUSIMHU XpaHECHHS
JUYHBIX BEIICH, OIMpPOIIEHHBIX PECMOHACHTOB, YAOBJIETBOPEHHBIX YACTUYHO U
KJIMEHTOB, HE YJIOBJIETBOPEHHBIX YCIOBUSIMHU XpaHEHUS JIMUHBIX BEILIEH HET.

e VYiaosiersopsier Jau Bac KadecTBO MNpPOBOAMMBIX MEpPONPHUATHH,
HMEKIIUA  IrpynmoBoid  xapaktep  (0310POBHMTEJbHBIX, /JAOCYIOBBIX,
NpopuIaAKTHYECKHUX H TP.).
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MONHOCTbIO YaCTUYHO HeygoBneTsopAeT 3aTpyaHAKCb
OTBETUTb

100 % ompomIeHHBIX KIWEHTOB YIOBJIETBOPSET ICATEIHHOCTh COIHMAIBHBIX
pabOTHUKOB 1O OpraHU3AIMH JIOCYTOBOW  JIEATEILHOCTH, YCTAHOBJICHHUIO
0JIarOMPUATHOTO TICUXOJIOTUYECKOTO KIIMMAaTa BHYTPH YUPEKICHHUS.

e YcrpauBaer M Bac ypoBeHb mNpaBoOBOil MOMOIIH, OKa3bIBaeMOil
PadO0THUKAMM HAIIET0 YUpe:KJAeHHs M0 o0ecTeYeHUI0 U 3a1uTe NpaB?
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Ja ycTpavsaet cKopee ycTpaumsaet cKopee He HeT, He ycTpausaet
ycTpaumsaet

[lo pesynbratam anketupoBanus 100% pecnoHIEHTOB yCTpauBaeT YpOBEHb
MPaBOBOM TOMOIIM, OKAa3bIBAEMOM B YUPEXKJEHUHM MO OOECHEYEHHIO W 3allluTe
pas.

e Kak Bbl onieHuBaeTe CONMAIBbHO-MEIMIUHCKY O OMOIb ?
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NONOXUTENNbHO oTpuuaTebHO 3aTpyaAHAOCb
OTBETUTb

100% 110JI0)KUTEIIBHO OILEHMIIN KQYECTBO COIMAIBHO-MEIUIIMHCKONU TTOMOIIIN

e [lepBonpuunHa oOpanieHus 32 CONMATBHOI MOMOIIbIO
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Haubonee pacnpocTpaneHHasi MpuunHa 0OpaIieHus 3a COLUATbHON TOMOIIBIO
— OTCYTCTBUE OJM3KHX POJCTBEHHUKOB (57%) OTCyTCTBUE MOAACPKKH
POJCTBEHHHKOB yKa3anu 3% PpECIOH/IEHTOB, CIIOKHBIC OTHOIICHUS C OJIM3KUMHU
ponctBeHHHKaMu - 40%  OTCyTCTBHE IKWIbS W OTCYTCTBHE CpPEICTB K
CYIIIECTBOBAHUIO HE OTMETUJI HA OJIMH PECIIOH/ICHT.

e M3menmsochb Ju kKavecTBO Bameii :ku3Hm (km3Hu  Bammx
POACTBEHHUKOB) B MOJIOKUTEJbHYI0 CTOPOHY B pe3yJbTaTe MOJy4YeHHs
COUMAJIbHBIX YCJIYT B Hallleil opranu3auum?
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onpeaneneHHo Aa

CKopee fa, 4em
HeT

onpeneneHHo Het

3aTPYAHAOCH
oTBETUTb

B pesynbTare mpemgoctaBieHus COMUANBHBIX YCAyr 84% KIMEHTOB OTMETHIIH
M3MEHEHHUE CUTYaIlU! B TIOJIOKUTEIBHYIO CTOPOHY. 3 % OTMETHIIN, YTO U3MEHEHUS
CKOpee MoJIoXKuTeIbHbIe, 13% 3aTpyIHUIUCH OTBETHUTH.

L4 HOCOBeTyeTe JIN Bol CBOUM POACTBCHHHUKAM
HYKJAOIMAMCA B COIMAJIBHOM OﬁCJIY)KI/IBaHI/II/I,
OpraHv3anuio 3a nNoJy4€eHHEM COIINAIBHBIX yC.HyF?

WIH 3HAKOMbBIM,
o0paTUTLC B HAILY
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onpegeneHHo Aa CKopee Oa, YemM HET  CKOopee HeT, Yem Aa 3aTPyaHAKOCD
OTBETUTDL

83% pecrmoHJeHTa TOCOBETOBAIM OBl CBOMM POJICTBEHHUKAM WJIU
3HAKOMBIM, HYXJIAIOIIMMCS B COLMAIBLHOM OOCITY)KMBAaHWUU, OOPAaTUTHCS B HAIIy
OpraHU3aIrIo 33 MOJYYCHHEM COIUAIBHBIX YCIYT. 7 % PECHOHICHTOB HALLIH JISI
ceOs BapuaHT oOparnieHus B LleHTp Hambosee nmpeanouTuTe IbHBIM. HeJ0BOIBHBIX
PECIIOHJICHTOB CPEJIM ONPONICHHBIX HE 0Ka3aJI0Ch. 3aTpyIHUIUCH ¢ oTBeToM 10%

B pe3yibTaTe aHKeTMPOBAHHWS KJIMEHTOB MOKHO CAeJIATH CJIAeAyHIIHe
BbIBO/IbI:
- JluHamMuKa XOpoIIero KaudecTBa MPENOCTaBIEHUS BCEX BHJIOB COLMAIBHOM
MOMOIIH — JIEPKUTCS Ha TOCTOITHOM YpPOBHE.
- BOoNBHIMHCTBO HAMIMX KIMEHTOB OTMEYAIOT IMOJOKHUTENbHbIE H3MEHEHUS B
KU3HU, B CIOKMBIIEHUCS CUTyaIlMH, KOTOPbIE TTOCOBETOBAIHN ObI CBOMM OJU3KUM H
3HAKOMBIM OOPAaTUTHCA B HAIITY OPTaHHU3AIMIO 32 TIONYYEHUEM COIUATBHBIX YCIYT.



