MuHHUCTEPCTBO TpyAa U coLMalbHOro pa3BUuTUsi HoBocubupckoit obnactu
["ocynapctBeHHOe OromkeTHOe yupexxaenue Hosocubupcekoii obnactu
«CouuanbHo-peabUIUTAaMOHHBIN LEHTp /sl HECOBEPLUEHHONETHUX «BUKTOpHS»

AHanuTH4YeCcKas CIpaBKa

Ilo pesynpratam ankerrposanus kKaueHToB ['bY HCO «llentp «Bukropus»
M0 He3aBUCUMOM OlleHKe KayecTBa paboTsl yupexaeHus 3a Il kapran 2021 r.
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B I'BY HCO «lentp «Bukropus» (manee — YupexaeHHE) CHUCTEMaTHYECKH
MPOBOJUTCS KIIMEHTaMH HE3aBUCHMAasl OLIEHKAa KayecTBO paboThl yupexaeHus. B cBs3u
C OTUM, B YYPEKICHUU IPOBOAUTCS AHKCTUPOBAHUE KIIMEHTOB, HAXOIALLMUXCS Ha
CTallMOHAPHOM OOCIY>KMBAHMM, U 3aKOHHBIX MPEACTaBUTENEH AeTel TOIIKOJIbHOTO
BO3pacTa.

Llenp MOHMTOpPMHIa — OIIEHKAa KayecTBa padOThl YUpexKACHUs, YIydllIeHHUE
KauecTBa oOciyxuBanus kiaueHToB. 3a Il kBapran 2021 roga u3 yupexxaeHus BbIObLIO
55 HecoBepieHHONIETHUX. B ankerupoBanuu 3a Il kBapran 2021 r. npunsuio ydactue
33 cembu 31O coctaBmiio 60 % pecroHIEHTOB 3a OTUETHBIN MEPUOI.

3aKOHHbIE MPEACTABUTENHN HECOBEPUIEHHOJIIETHUX, MOCTYIUBIIUX MO aKTy MOJULUN
Y BBIOBIBILIMX MO 3asBJICHUIO 3aKOHHBIX MPEJICTaBUTENEH B KPAaTKOCPOUHBIN MEPHO,
y4acTH€ B aHKETHUPOBAHUHU HE MPUHHUMAJM B CBSI3U TE€M, UYTO UX JETH HE MPOXOIUIU
peadMIIUTallMOHHBIN KYypC.

e VYioBiaerBopsloT Ju Bac ycioBuSl NpeaoCTaABJICHHUS COUMAJIBHBIX YCJIYT
(umeromeecst odopyaoBaHue, Medesib, MATKMI MHBeHTapb W mnp.)? Bam 3pech
koMpopTHO?
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MNONHOCTbIO YaCTUYHO ycnosuAa He 3aTPyAHAKOCb
YAOBNETBOPAIOT OTBETUTbL2

[lo pesynbraTam aHKeTHpOBaHWS BUAHO, 49TO0 91% KIMEHTOB VYUpeKICHHUS
MOJHOCTBIO  YAOBJIETBOPSIET MATEPUATBHO-TEXHUYECKOE OCHALICHUE YUPEKICHUS,
YaCTUYHO YAOBJIETBOPEHHBIX KJIMEHTOB cpenu PECIIOHIEHTOB 3%,
HEYJOBJIETBOPEHHBIE PECITOHJCHTHI CPEIU ONMPOIIEHHBIX OTCYTCTBYIOT. PeCcrioHAEHTOB
3aTpyIHUIUCH JaTh OTBET HA BBHINIICyKa3aHHBINA BOMIPoc — 6%0.

¢ JloBO/IbHBI JIM Bbl padoToii pa00THUKOB HallIel OpraHu3auuu?
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cKopee ga, yuem
HeT

CKOpee HeT, Yeum  3aTPyAHACh

Aa OTBETUTb

[lo pe3ynpraTaM aHKETHpOBaHUA BHAHO, 4TO 97 % KIMEHTOB YUpeKICHUS

IMIOJTHOCTBIO  YAOBJICTBOPACT pa60Ta

pabOTHUKOB Hamied opranuzamnuu, 3%

OIIPOIMICHHBIX CUUTAIOT CKOPCC Ad, UEM HCT, HCYAOBJIICTBOPCHHBIC CPCAN OIMPOIICHHBIX
OTCYTCTBYIOT. 3any,Z[HI/IBH_IHXCﬂ C OTBCTOM HCT.

e (Cuuraere Jaum Bbl, 4TO

PAa0OTHMKHM OpPraHU3alMM BeXJMBbBI U

n00pokKeaaATeTbHbI?
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94% ompoIIeHHBIX KIMEHTOB OTMEYAIOT, YTO PAOOTHUKH YUPEKICHUS BEKIIHUBHI,
n00poXKenaTeNbHbl, TAKTUYHBL. 6% CUMTAIOT, 9TO CKOpee /1a, YeM HET.
e YaoBiaerBopsieT Jin Bac kauecTBO nuTaHus?
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e YaoBaersopser u Bac TteMnepaTypHbId pe:KuM, 0(popMJIeHHE H OCBEIeHUE

KOMHAT?
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MONHOCTbIO

4YaCTUYHO

HeygoBneTsopAaeT

3aTpyZHACH
OTBETUTH

[ToTHOCTBIO yIOBIETBOPEHB O(GOPMIICHHEM, OCBEIICHHEM H TEMIEPaTYPHBIM
pPeXUMOM B KOMHaTax Yupexaenus 94 % ompoieHHBIX KIHMEHTOB, 6 % KIMEHTOB
¥ HEYAOBJICTBOPEHHBIX KIUCHTOB TEMIIEPATYPHBIM
pEeKUMOM, 0(DOPMIICHHEM M OCHAIIICHUEM KOMHAT HE BBISBIICHO.

3aTPYAHWINCE C OTBETOM



L4 YJIOBJ'ICTBOPHCT JIN Bac, KaK XpaHATCH JIUYHBIC Beuu?
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MNONHOCTbIO YaCTUYHO He ygoBneTBopAeT

100% PECIIOHACHTOB ITOJHOCTBIO YIOBJIICTBOPCHLBI YCIOBHAMH XPAHCHUA JIMIHBIX
BGH.IGIZ, OIIPOIICHHBIX PCCIIOHACHTOB, y,I[OBJ'ICTBOpéHHLIX YaCTHYHO M KIIHMCHTOB, HC
YAOBJICTBOPCHHBIX YCJIIOBUAMU XPAHCHUS JIMYHBIX Bemeﬁ HCT.

e YioBierBopseT Ju Bac KayecTBO NMPOBOAMMBIX MEPONPUATHNA, UMEIOLIUN
rpynmnoBoi xapakrtep (0310pPOBHUTEIbHBIX, JOCYTOBbIX, NPOPUIAKTHYCCKUX H

np.).
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MONHOCTbIO 4acTUYHO HeygoBneTsopAeT 3aTpyAHAIOCH
OTBETUTb




94 % omnpomEeHHBIX KIUEHTOB YJOBJIETBOPSAET JAESITEIBHOCTh COLUAIBHBIX
pabOTHUKOB 1O  OpPraHW3aluyd  JIOCYrOBOM  JEATENbHOCTH,  YCTAHOBJICHHIO
0JIarOIPHUATHOTO IICUXOJIOTMYECKOr0 KiIuMarta, 6 % pecrioHIeHTOB 3aTpyJHIWINCH JaTh
OTBET Ha BbILIEYKa3aHHbBIN BOIPOC.

e VYcrpauBaer Jud Bac ypoBeHb NpPaBoOBOil NOMOIIH, OKAa3bIBaeMOU
PadOTHMKAMM HALLIET0 YUpeKAeHUs M0 00eCredYeHU 0 1 3aliuTe Npas?
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[a ycTpauBaet CKopee ycTpavBaeT CcKopee He HeT, He ycTpauBaeT

ycTpaunBaet

[lo pesynpraTtam anketupoBaHus 91% pecrnoHAEHTOB YyCTpaWBaeT YPOBEHBb
MIPaBOBOM MOMOIIY, OKA3bIBAEMOM B YUPEKIACHUU 1O 0OSCIEYCHHUIO U 3alllUTe TPaB, U
9% oTBeTUIIHN, YTO CKOPEE YCTPAUBAET, YEM HET.

e Kak Bbl onieHuBaeTe CONMAIbHO-MEIMIUHCKY O TOMOIIb ?
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e [lepBonpuunHa oOpameHus 3a COUATBLHONH MOMOIIBIO
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Haubonee pacnpocTpaHeHHass mpuYrHAa OOpPAIICHUS 32 COIUATHHONU MOMOIIBIO —
OTCYTCTBUE OJM3KUX pOACTBEHHUKOB (53%) OTCyTCTBHE MOAACPKKHA POJICTBEHHUKOB
yKazanu 6% pecroHIeHTOB, CIIOKHbBIE OTHOIIEHUS- 29% OTCYTCTBUE XHIIbS YKa3aJH
9% pecnioraeHTOB. OTCYTCTBHE CPEACTB K CYMIECTBOBAHUIO - 3%0



e U3menuiioch i kKauecTBo Bamiei s»ku3Hu ((ku3HM Bammx poaCcTBEeHHHUKOB) B
MOJIOKUTEJIBbHYI0 CTOPOHY B pe3yJbTaTe MOJY4YeHHUsI COUANBHBIX YCJIYI B HAlICH
opraHusauumn?
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onpegeneHHo Aa CKopee fia, YyeM  onpefeneHHo HeT 3aTPyAHACH
HeT oTBETUTb

B pesynbraTe mnpemocTaBieHUs COLUMAIBHBIX YCIyr 66% KIMEHTOB OTMETUIIU
M3MEHEHHE CUTYyallud B TMOJOXKUTEIbHYIO CTOPOHY. 9 % OTMETWIM, YTO M3MEHEHUs
CKOpee MoJ0KUTeIbHbIC, 21% 3aTpyIHUIUCH OTBETHUTD.

e IlocoBeryeTe i Bbl CBOMM pPOJICTBEHHHKAM WM 3HAKOMbIM, HYKIAIOINMCH B
COIHATILHOM 00CJIY’KMBAHUM, OOPATUTHLCS B HALLY OPraHU3AIUIO 32 MOJyYeHHeM
COUMAJIbHBIX YCJayr?
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onpefeNeHHo a  CKopee fAa, YeM HeT  CKopee HeT, YeM Aa 3aTPYAHAIOCH
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73% pecnoHIeHTa OCOBETOBANN OBl CBOMM POJACTBEHHHKAM WM 3HAKOMBIM,
HY>KJAIOMIUMCS B COIMAIBHOM OOCITY)KHMBaHUH, OOpaTUTHCS B HAIly OPTaHU3ALUIO 32
MOJIYYEHHEM COLMANIBHBIX yciyr. 15 % pecnonaeHToB Hanum sl ce0s BapHUaHT



obpamenust B Llentp Hambosiee mpeamnouTuTeNbHBIM. HeqOBOIBHBIX PECTIOHACHTOB
Cpely ONPOLIEHHBIX OKa3aoch 6%. 3aTpyIHUIUCH C OTBETOM 6%

B pe3yJabTaTe AHKETHPOBAHMUSA KJIHUCHTOB MOKHO CI€JaTb CJIACAYIOLIHE
BbIBOABI:
- B3aMMOOTHOIICHHUA C ICPCOHAJIOM M CIHCHUAIIUCTAMH YUPCKIACHHA OLCHUBAIOTCA
KIIMCHTaMHU HGHTpa KaK ITOJIOXKUTCJIBbHBIC 1 YCTPanuBaroOT OOJIBIINHCTBO OIMPOLICHHBIX.
-OONBIIMHCTBO KJIIMEHTOB OTMEYAIOT IIOJOKUTCIbHBIE H3MEHCHHS B XKHU3HHU, B
CIIOKMBILICHCS CuTyalluy, OHH OBl ITOCOBETOBAJIM CBOUM OJIM3KHM H 3HAaKOMBbIM,
O6paTI/ITBCSI B HAIIly OPTaHU3allI0 3a IMOJYUYCHHUCM COLIUAJIBHBIX YCIIYT.
- a TAaKiKC YIOBJICTBOPCHBI KAaYCCTBOM OKa3aHUSA COHUAJIBHO-MCOAUMIUHCKUX YCIIYT,
OpFaHI/ISaHI/ICﬁ I[OCYFOBOﬁ ACATCIIBHOCTU, ACATCIIBHOCTH 110 YCTAHOBJICHHUIO
6JlaI‘OHpI/I$ITHOI‘O TMCUXOJIOTUYICCKOTO KIIMMATA BHYTPH YUPCIKIACHUA.



