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AHanuTHyeckas CIipaBKa
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B I'BY HCO «llentp «Buktopus» (naimee — YdpekIeHHE) CHCTEMAaTHYECKH
IIPOBOJIUTCS KIIMEHTAMK HE3aBHCHMasi OLEHKa KauecTBO PabOThl yUpEKIASHHU.

B cBiA3u C 3THM, B Y4YpeXJEHWH IIPOBOJMUTCS AHKETHPOBaHHE KIMEHTOB,
HAXOJSIIMXCS HA CTALMOHAPHOM OOCIY)XKMBaHHM, W 3aKOHHBIX IpejcTarelned
nieTeil JOUIKOIBHOTO BO3PACTa.

Ilenb MOHUTOpHMHIa — OLEHKa Ka4yecTBa pabOThl YUpEKIECHHUs, yIyqlIeHHe
KadecTBa 0OCTy)KUBaHHs KIMeHTOB. Beero B anketnpoBanuu 3a IV ksapran 2020
I. IpHHSIIO ydacTHe 29 deloBek, a 3To cocTaBuio 41 % or obmero xonuyecTsa
PECTIOHIEHTOB 33 OTYETHBIN NEPHO:

e YoBJjieTBOPHAIOT JH Bac ycioBusi npelocTaBJ/ieHUs COIHAJIBHBIX YCayr
(ameromeecs oGopyaoBanune, medesib, MArKHIi HHBeHTaph U np.)? Bam 3xech
Kom¢opTHO?

Pap 1 |
100 - - )
S0 N -
80 R o -
70 - B
60 )
50 - T ®Pan 1
40 - 5
30 4 !
i 20 - e Dk o .
A1 sz e - |
o+ ——— e — ———
NOAHOCTBIO YacTU4HO YCNOBWA He 3aTPYAHAKCH
yA0BNETBOPAIOT OTBETUTL2

[lo pe3synbTaTaM aHKETHPOBAHHs BHIHO, 4TO0 97% KIHMEHTOB YHUpemIeHHs
MOJHOCTBIO YIOBJIETBOPSET MaTepUaAIbHO-TEXHUYECKOE OCHAIEHHE Y4PEeXICHHS,
YacTHMYHO  Y/OBJIETBOPEHHBIX  KIHEHTOB  CpelM  PEeCIOH/IEHTOB  HET,
HEY/I0BJIETBOPEHHbIE  PECTMOHAEHTBl  CPENM  ONMPOLICHHBIX  OTCYTCTBYIOT.
3aTpyAHUIKCH C OTBETOM 3%



e JloBO/IbHBI JTH Brl paGoToii paGoTHHKOB HalIel OpraHA3aunn?
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CKopee aa, 4em cKopee HerT, 3aTpYAHACH
HeT Yyeum oa OTBETUTE |

[lo pesynbTaTaM aHKETHPOBaHHS BHAHO, 4TO 93 % KIMEHTOB YUPEKICHHSA
TOJIHOCTBIO YIOBJIETBOPsAET paboTa pabOTHUKOB Hallel opraHusalin. KiMeHTos,
Hey/I0BJIeTBOPEHHBIX KaueCTBOM Cpej| OMpoIeHHbIX HeT. Bapuant «Ckopee na»
BeIOpan# 7 % pecrnoHIeHTOB.

e Cumraere Ju Bel, 4T0 paGOTHHKH OpPraHH3allHH BEeXKJIHBbI H
no0poKeNaTeNbHbI?
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96% OIpOIIEHHBIX KIMEHTOB OTMEYAIOT, HYTO PabOTHHKH VupexneHnus
BeXKIUBBI, IOOpOXKeNaTeNbHbl, TakTH4HbL. Bapuant «Ckxopee 13, 4eM HET) -
BEIOpasii 4% pecrioHIEHTOR.

e VoBaeTBOpsieT Jin Bac kauecTBO NHTaHHs?
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90% ONpOIIEHHBIX KIMEHTOB YAOBJIETBOPEHBI Ka4eCTBOM NHUTaHWA B
Yupexaenun, 10% onpoIeHHbIX 3aTpy/ IHWIMCh 1aTh OTBET Ha BOMPOC.

e VYjoBiersopsier Jau Bac TemmepaTypHbIH Ppexum, opopmieHHe H
ocBelIeHHe KOMHAT?
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[TOJTHOCTBIO YAOBIETBOPeHBI OQOPMIECHHEM, OCBEIEHHEM M TeMIepaTypHbIM
PEXMMOM B KOMHATaX YUpeKICHUS 93 % OMpOIIEHHBIX KIMEHTOB, 7 % KIMEHTOB
3aTPy[HMJIMCH OTBETHTh HA JaHHBIA BOMPOC, HEYIOBIETBOPEHHBIX KINCHTOB
TeMIepaTypHBIM PEXUMOM, ODOPMIIEHHEM M OCHAILEHHEM KOMHAT HE BBIABJICHO.

e YoBaerBopsier au Bac, kak XxpaHsTcsi JHYHbIC Bemu?
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NONHOCTbIO 4acTU4HO He
YA40BNETBOPAET

100% pecrnoHAEHTOB MOJHOCTBIO YAOBIETBOPSHbl YCIOBUAMH XPaHCHHS JIHIHBIX
BEIIIEeH, ONPOLUIEHHBIX PECTIOHEHTOB.

e VYaosiaersopsier Ju Bac kadecTBO NPOBOAHMBIX MepOonpHATHIA,
MMeIOIMHA  rpynmnoBoii  xapakrep  (03X0pPOBHTE/bHBIX,  A0CYrOBBIX,
npopHIAKTHYECKHX H Np.).
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86% ONpPOILEHHBIX KIMEHTOB YIOBIETBOPAET JEATENBHOCTE COLHATIBHBIX
pabOTHUKOB TI0 OPTaHM3ALMH JOCYTOBOH NESTeNbHOCTH. 3aTPY/AHUINCH OTBETHTE
14% pecrioHAEHTOB.

YerpanBaer Ju  Bac  ypoBeHh NpaBoBOH  MOMOLIH, OKa3biBaeMOH
paGoOTHHKAMH HALIEr0 YUpeXKIeHHs 10 00ecneyeHHI0 H 3aluTe npas?
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[To pesynbTaram aHKeTHpoBaHMA 96% pPECTOHACHTOB YCTPaHBACT yPOBEHDb
paBOBOM MOMOIIM, OKa3blBaeMOH B YHUPEKICHHH IIO obecriedyeHUI0 W 3aIUTE
npaB. BapuanT «ckopee yctpaupaet» u3bpanu 4 % ONpOMIEHHBIX.

o Kax Bul oneHnBaere COMHAILHO-MEIHIHHCKYIO TOMOUIb?
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NONOMMUTENBHO  OTPULIATENLHO 3aTpyAHAOCh
OTBETUTH




93% MOJIOKUTENBHO OLIEHUIH Ka4eCTBO COLAIbHO-MEAHIIMHCKOM TOMOIIH.
C otBeToM 3aTpyAHHIUCH 7 % ONpPOLICHHBIX.

e [IepBonpuunHa oGpauieHHs 32 CONHAILHOH MOMOLILIO

N
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HauGonee pacrpocTpaHeHHasi NpHYMHA OOpalleHus 32 COLUATBHOM MOMOILBIO
— OTCyTCTBHE OJM3KMX PpOJCTBEHHUKOB (65%) OrcyTrcTBHE MOJAEPKKH
POJNCTBEHHMKOB YyKazand 20% pEeCOHIEHTOB, CIOKHbIE OTHOWCHWA- 12%
pecroHieHTOB. 3%- 110 IPUYUHE OTCYTCTBUS KH/IbS.

¢ MWM3menmioch JaH KavecTBO Bameii ku3HH  (ku3HEM  Bammux

POACTBEHHHKOB) B MOJIOKHTEJNbHYI0 CTOPOHY B pe3y/jbTaTe MOJy4YeHHs
CONHANBLHBIX YCJIYT B HalIeH opraHu3anumn’?
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onpepeneHHO  CKoOpee 4a, 4em  onpegeneHHo 3aTpyAHAIOCH
na HeT HeT OTBETUTL 5




B pesynprate npenocTaBieHHs COLHAIbHBIX ycayr 66% KIHEHTOB OTMETHIIH
U3MEHEHHE CHUTYallHd B IIOJOXHTEIbHYIO CTOpoHY. 34 % oOTMeTWIH, 4YTO
M3MEHEeHUS MOJI0XHUTeIbHbIE.

e [Jlocoseryere Ju Bbl ¢BOHM PpOACTBEHHHKAM HJIH 3HAKOMbIM,
HYXK/IAIOIMHMC B COLHAJNbHOM 00CJOyKMBaHMH, OOpaTHTbC B Hamly
OpPraHH3aIHIO 32 NOJYyYeHHEM CONHAIbHBIX YCayr?

EPagl |

onpegeneHHo oa  CKopee Aa, 4em CKOpee HeT, 4em 3aTPYAHAKCH
HeTt aa OTBETUTDb

52 % pecnoHaeHTa [OCOBETOBaJIM Obl CBOMM PpOJCTBEHHHKAM WM
3HAKOMBIM, HY)XIAIOIIMMCA B COLIMAJIBHOM OOCITY)KHBaHHWH, OOPaTHTLCA B HALIy
OpraHU3alH{Io 3a MOJYyYeHHEM COLMANbHBIX yciuyr. 48 % pecrnoHIeHTOB HalIH
ans cebs BapuaHT oOpamtenuss B LlenTp Haubonee npeanoOYTUTENBHBIM.
HeloBOJNIBHBIX PECTIOH/IEHTOB CPEAH ONPOIISHHBIX JIHI] HET.

B pesyjbTaTe AHKETHPOBAaHHA KJIHEHTOB MOKHO CAe/aTbh caeayrwiHe
BbIBOJbI:

- YIOBIETBOPEHHOCTh KJIMEHTOB Ka4deCTBOM IPENOCTABICHUS  YCIYT U
B3aMMOOTHOIIEHUS C TEPCOHAIOM M CIELMAIUCTaAMH YYPEXIEHHs COXpaHAeT
cra0uibHblE  TOJIO)KHWTEIbHBIE  TOKAa3aTelH, KOTOpble JIMIIb  HECKOJIbKO
BapbUPYIOTCS.

- IOCTpeabUINTALMOHHbIE U3MEHEHHSI BHYTPHCEMENHOro KIiMMara OLeHUBArOTCS
PECIOHIEHTAMH KaK [10JI0)KHTEJIbHbIE H YCTPaHBalOT GONBLIMHCTBO OMPOLICHHBIX.
-KJIMEHTBbl, OTMETHUBILNE IIOJIOKUTEIIbHbIE U3MEHEHHUS B JKHM3HH, ITOCOBETOBAIH
CBOMM OJIM3KMM M 3HAKOMBIM, 0OpaTHUThCS B Hallly OPraHM3aLHMIO 33 MMOITy4CHHEM
COLIMANIBHBIX YCIIYT.



