MunuctepcTBo Tpyaa U connanbHoro passutus HoBocubupekoit o6nacTy
['ocynapcrenHoe 6romxeTHOe yupexaenine HoBocubupckoii o6nactu
«CouuanbHo-peabHINTAIMOHHBINA LEHTP [ HECOBEPLIEHHONETHUX «BUKTOpHSI»

AHanuTH4ecKas CrpaBKa

[lo pesynbraTam anketupoBanust kiueHToB 'BY HCO «llentp «Buktopusi»
M0 He3aBHCUMOM OlleHKe KauecTBa paboTsl yupexaeHus 3a [I ksapran 2020 r.
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B I'BY HCO «llenTp «Bukropusi» (majiee — YupexIeHHE) CHCTEMATHYECKH
[POBOUTCS KIMEHTAMH HE3aBHCHMas OLICHKA KadeCTBO pabOTHI yHUpEkKICHHS. B
CBSI3M C OTHM, B VYYPSKICHHH MPOBOAMTCS AaHKETHUPOBAHHE KIIMEHTOB,
HAXO[SIAXCS HA CTAlHOHAPHOM OGCIYXKMBAHHH, M 3aKOHHBIX MpejcTarenei
JIeTel JOIIKOJIBHOIO BO3pacTa.

[lenh MOHMTOPHMHIa — OIl€HKa Ka4decTBa PabOThl YUpEeXAeHUs, Yily4dllICeHUE
KayecTBa 0OCTy)KUBaHUS KnueHToB. Beero B anketnpopanuy 3a I ksapran 2020 r.
NPUHSUIO ydacTHe 24 4esoBeK, a 3To cocTaBuino 34 % OT obuiero KoaudecTsa
PECTIOHICHTOB 33 OTYETHBIN MEPHOL:

e VioBiieTBOPsAIOT JH Bac ycioBHS npeaocTaBjieHHs CONHAIBHBIX yCayr
(uMeromeecss obopynoBanue, MeGesib, MArKHH HHBeHTaph U Np.)? Bam 31eck
xombopTHO?
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NOAHOCTbIO YaCTUYHO yCNnoBMA He 3aTPYAHAKCH
YA0BNETBOPAIOT OTBETUTbZ

[lo pesynbTaTaM aHKeTHpOBaHHs BHAHO, 4TO 100% KIMEHTOB YHUpEKACHUS
TIOJTHOCTBIO Y/IOBJIETBOPSIET MaTepHalbHO-TEXHUYECKOe OCHAIUEHHE YUPEKACHHUA,
YaCTUYHO  Y/OBJIETBOPEHHBIX  KJIMEHTOB  Cpeld  PEClHOHAEHTOB  HET,
HEy/I0BJIETBOPEHHBIE PECTIOH/IEHThI CPE/IU OMPOLICHHBIX OTCYTCTBYIOT.



e loBoabHBI J1H Bol paGoToii paGoTHHKOB HALIEH

opranu3anuu?
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3aTPyAHAKOCH
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[lo pesynbTaTam aHKeTHpoBaHMs BHjHO, uto 100 % KJIMEHTOB YUpEXKICHUA
TOJIHOCTBIO YIOBIETBOPSET PaboTa pabOTHUKOB HAIlEH OpraHU3allHH. KnuenTos,
HEYOBJETBOPEHHBIX KayeCTBOM CPENU ONPOIICHHBIX HET. 3aTpyAHUBLIMXCH C

OTBETOM HET.

e Cunraere Jau Bwl,
n106poxKeNaTebHbI?

4yT0 paGOTHHKH OpPraHH3allHH BEXKJIHBBI
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96% ONpOILIEHHBIX KIMEHTOB OTMEYAlOT, 4YTO pPabOTHHKM YUPeXKICHHS
BESKIIMBBI, I0GPOKENaTe b b, TAKTUYHBL. BapuaHT ckopee /1a, 4eM HeT-BhIOpaM
2% pecrnoHIEHTOB.

¢ YoBaerBopsier Jiu Bac kauecTBo nuTanus?
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96% ONpOIIEHHBIX KIHEHTOB YAOBJIETBOPEHbl KAyeCTBOM IHUTaHUA B
Vupexnenun, 4% ONpOIIEHHBIX 3aTPyIHUIIACH [1aTh OTBET HA BOMPOC.

e Viomaersopsier Ju Bac TeMnepaTypHBIi pexKuM, opopmiienne H
ocBellleHHe KOMHAT?
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T[TOJIHOCTBIO Y/IOBJIETBOPEHBI OGOPMIICHHEM, OCBELIEHUEM M TeMIIepaTypHBIM
PEKHMOM B KOMHATax YupexneHus 98 % ONpOIEHHBIX KIHEHTOB, 2 %0 KIHEHTOB
3aTPYAHUIIHCHE OTBETHTDL Ha ﬂ,aHHLIﬁ BOIIPOC, Hey,HOBHeTBOPEHHLIX KIIMEHTOB
TeMIepaTypHBIM PeXUMOM, O(OPMIICHHEM ¥ OCHAIIIEHHEM KOMHAT He BBISIBIICHO.

e VioBaeTBopsier jiu Bac, Kak XpaHATCH JHYHbIE Belu?
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97% pecCrOH/IEHTOB IOJHOCTHIO YIOBJIETBOPEHBI YCIOBHAMH XPaHEHHS JTHIHBIX
Bellel, ONPOIIEHHBIX PECIIOHAEHTOB, YIOBJIETBOPEHHBIX YaCTHYHO -3%
KITMEHTOB, He Y/IOBIETBOPEHHBIX YCIOBHSIMU XPaHEHHs JIMYHBIX BEILEH HeT.

e VioBierBopsieT JH Bac KauecTBO NPOBOJAHMMBIX MeEpONPHATH,
uMelomMuii  rpynmnoBol  xapakrtep  (0310pOBHTEJIbHBIX,  [0CYrOBBbIX,
npopHIAKTHYECKHX H Np.). - - i |
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100% ONpOLIEHHBIX KIHEHTOB YyAOBIETBOPSET JEATCIBHOCTE  COLMATBHLIX
paGOTHHKOB 10 OPraHM3aIUH| JOCYTOBOH NEATENbHOCTH.

VerpauBaer Jau Bac  ypoBeHb NpaBoOBOH NOMOIIH, OKa3bIBaeMoi
paGoTHHKAMH HALIEro YYpeXKIeHus no ofecrnie4eHHI0 M 3a1HTe npas?
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Tlo pesynsraram aHkeTupoBanus 100% pecCTIOHIEHTOB yCTPAaHBACT ypOBEHD
TpaBOBOM TOMOIIH, OKa3bIBAeMOH B YHUPEKICHHH IIO 0obOeCrieyeHUI0 U 3alluTe
1pas..

o Kak Bbl OlleHHBaeTe COLHATbHO-MEIHIHHCKY 0 NOMOIIE?
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NONOMUTENBHO  OTPULATENILHO 3aTpyAaHAKCh
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100% nonoXUTEIbHO OLIEHUIIA Ka4eCTBO COLMAIEHO-MEIUIIMHCKON MTOMOLIH

o [lepBonpu4HHa 00palieHHs 32 COLHAJIBLHOH NOMOIIbIO

HPag 1

HauGonee pacripocTpaHeHHas pHYKHa oOpalleHns 3a COLMATIBHON MOMOIIBIO
— oTcyrcTBHe OIM3KHX POACTBEHHHKOB (58%) OrcyTcTBHE NOIIEPKKA
POJCTBEHHHKOB yKa3alln 17% pecroHJIeHTOB, CIIOXHBIE OTHOLICHHMS- 25%
PECITIOH/ICHTOB.

e Mimenuwaochr JH KavyecTBo Baumed KH3HH (km3Hn  Bammx
POACTBEHHHKOB) B TMOJOKHTEIbHYIO CTOPOHY B pe3yJabTaTe MOJy“eHHs:
CONHATBHBIX YCJAYT B HalIeH opranu3anuu?
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B pesynbTare MpeJOCTaBJICHHUS COLMAIBHBIX YCIYyT 79% KIHMEHTOB OTMETHIIU
W3MEHEHUE CHUTyalldd B TIOJOXUTEIbHYIO CTOPOHY. 21 % OTMETHUIH HYTO
M3MEHEHHS MOJOKHUTEIbHBIE.

e TlocoBeryere Ju Bbl CBOMM PpOACTBeHHHKAaM HIH 3HAKOMBIM,
HYAJAIOMHUMCSE B CONMHAILHOM  00CIYKHBAHHH, oOpaTHTbCS B Hally
OPraHM3aLHIo 32 NOJTy4eHHEM COIHAIBHbIX yeayr?
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onpeaeneHHo cKopee aa, 4eM CKOpee HET, 4em 3aTPYAHAKCH |
aa HET Ad OTBETUTH !

71 % pecrOHAEHTa MOCOBETOBATM OBI CBOMM POJCTBEHHMKAM WIH 3HAKOMBIM,
HYKIAIOIIMMCS B COLMALHOM 00CITyXKMBaHUH, 06paTUTBCS B Hallly OpraHu3aluio
3a MOJTydeHHeM COLMANBHBIX YCiyr.29 % pEeCTOHIEHTOB HAlLTH [Uisi CeOsi BAPHAHT
obpamienns B LleHTp Hanbomee NpeanoYTHTEbHBIM. HeoBONIBHBIX PECIIOHIEHTOB
Cpe/iy ONPOLIEHHBIX JIKL] HeT.

B pesyibTaTe AHKETHPOBAHHS KJHEHTOB MOXKHO caeaaTh cjeayonme
BbIBO/bI:

- KnueHTOB y/0BIETBOPSIET KayeCTBO MpPEIOCTaBICHAA NpaBoOBOH ¥ COLIMATBHO-
MEIMIIMHCKOM MOMOIIH, OpraHu3aluel JO0CyroBOH NEATENbHOCTH, ACATEIBHOCTH
[10 YCTAHOBJEHUIO GArONMPHUATHOTO MCHUXOJOTHYECKOro KiuMara, MaTepuanbHO-
TeXHUYEeCKUM OCHAILIEHUEM yUpeX/IeHHs, KaueCTBOM MATaHMA.

-Heo6X0mMMOCTh PECTIOHJIEHTOB B CJIOJKMBIUCHCS CUTYalHH 00OpaTHTLCS B HAILLY
OPraHM3alMI0 3a MOMY4YEHHEM COLHMANBHBIX YCTyr OCTAaeTCH aKTyalbHOW BBHIY
OTCYTCTBHMS JIMII, CTOCOOHBIX OCYIIECTBUTDH JMOMKHBIM HAA30p M KOHTPOJIb 3a
HECOBEPLIEHHOJIETHUMH, ¥ CIIOKHOH CUTYalllH B CEMbE.



