MuHHCTEPCTBO TPy Aa M COLMAIBHOrO pa3BuTHs HoBocuOUpcKoii 061acTu
I"'ocynapcTeenHOe O1015KeTHOE yupexkaeHue HoBocubupckoit obnactu
«ConpnanbHO-peabUIUTAIIMOHHBIN LIEHTP IJIsl HECOBEPLIEHHOIETHUX «BUKTOpHS

AHalTUTHYECKas cripaBKa

ITo pesynsraram anketupoBanus KnueHToB [ BY HCO «llentp «Bukropus»
N0 HE3aBUCHMOM OlIeHKe KadecTBa paboThl yupexaenus 3a | ksapran 2020 r.
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B I'BY HCO «llentp «Buxropus» (najiee — YupexaeHHe) CHCTEMAaTHYECKH
MPOBOMTCS KIIMEHTAMH He3aBHCHMAas OLEHKA KayecTBO paboThl yupexieHus. B
CBS3M C OTUM, B YYPEXJEHHH TPOBOAUTCS AHKETHPOBAHHE KIIUEHTOB,
HAXONAIIMXCA HAa CTAlMOHAPHOM OOCIY)XMBAaHWM, W 3aKOHHBIX IIpeJcTaTelei
NeTel JIOIWKOIBHOTO BO3pacTa.

[lens MOHMTOpHMHIa — OLEHKa KayecTBa paboThl YupexIeHWs, YJy4qlleHHe
KauecTBa 0OCTyKMBaHMS KJIKMeHTOB. Beero B aHketnpoBaHuy 3a I ksapran 2020 r.
npuHsio ydactue 41 denosek, a 3To coctaBuiao 57 % oT obuiero KoinuyecTsa
PECITOH/IEHTOB 3a OTYETHBIH MEPHOI:

e YiaosierBopsaioT JH Bac yc/ioBHS npelocTaBIeHHs] COLHANBHBIX YCayr
(umeromeecss obopyaoBanue, mebelb, MArKHii HHBeHTaph U np.)? Bam 31ech
kompopTHO?
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NONHOCTBIO 4acTU4YHO YCNOBHA HE 3aTpyaHAKCE

VAO0BNETBOPAKOT OTBEeTUTHZ

Ilo pesynsTaraM aHKETHPOBaHHA BHIAHO, uTo 97% KIMEHTOB YupexIeHus
TMOIHOCTBIO YIOBJIETBOPSiET MaTepUalibHO-TEXHUYECKOe OCHALICHUE YYPEHKACHUA,
YaCTHYHO  YAOBJETBOPEHHBIX  KJIMEHTOB  CpeId  PECHOHJEHTOB  HET,
HEY/IOBIETBOPEHHBIE PECTIOHAEHTHl CPElH OIPOMICHHBIX OTCYTCTBYIOT. 2%
PECTIOH/IEHTOB 3aTPyAHHIHCH IaTh OTBET Ha BhILIEYKa3aHHBIA BOIPOC.



e JloBosibHBI ;11 Bbl paGoToii paGoTHHKOB Hamlel OpraHu3anun?
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[To pe3ynsTataM aHKETHPOBAHHUS BHIHO, 4TO 95 % KIUMEHTOB YupexIeHus
IMOJIHOCTBIO YIOBJIETBOpseT pabora paOOTHUKOB Haileid opraHusauuu, 5%
KIHEHTOB CKOpee YJOBIETBOPEHbI, YeM HET, HEyAOBIETBOPEHHbIE PECIOHICHThI
CpeZiu OTIPOLIEHHBIX OTCYTCTBYIOT. 3aTpyHUBILUXCS C OTBETOM HET.

e Cunraere Jau Bbi, 4TO0 paGOTHHKH OpPraHM3alH¥ BeXJIHBbI H
noopoxenaTebHbI?
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ha,scergaue copee A3, YemM  CKOpEee HeT, Yem
nioboi cuTyaumm HeT aa




93% ONpOLICHHBIX KIHEHTOB OTMEYAIOT, 9YTO pAabOTHUKH YHUpeKIeHHUS
BEJKJIMBBI, 100pOKenaTebHbl, TAKTHIHBL.

e VioBaerBopsiet jiu Bac kayecTBo nuTanus?
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97% ONpOIIEHHBIX KIHSHTOB YAOBJIETBOPEHBI KAueCTBOM [HTaHUA B
Vupesxaenun, 3% ONpomIeHHbIX 3aTpyIHHIUCE 1aTh OTBET HA BONPOC.

o VioBierBopsier Ju Bac TemmepaTypHblii pexnM, odopmieHHe H
ocBelleHHe KoMHaT?
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[TONHOCTBIO YIOBJIETBOPEHbl O(OPMIEHMEM, OCBEIICHMEM H TeMIEpaTypHRIM




peXXMMOM B KOMHarax YupexjaeHua 85 % ONpOIIEHHBIX KIIMEHTOB, 15 %
KIMEHTOB 3aTPyIHWIHCh OTBETHTh Ha JAHHBLIH BONPOC, HEYOBJIETBOPEHHBIX
KJIHEHTOB TEMIIEPATYPHBIM PEXUMOM, O(QOPMIIEHHEM M OCHAIICHHEM KOMHAT HE
BBISIBJIEHO.

e VioBaeTBopsieT M Bac, Kak XpaHATCs JIHYHbIE BeLIH?
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NONHOCTBIO 4aCTUUHO He
YAOBNETBOPAET

100% pecroHAEeHTOB MOJHOCTEIO YIOBIETBOPEHBI YCIOBUAMH XPaHCHHS JTHIHBIX
Bellel, ONMpOILIEHHBIX PECTNIOHIEHTOB, YIOBIETBOPEHHBIX YaCTHYHO U KIIMCHTOB,
He YJIOBIETBOPEHHBIX YCIOBUSMH XPAaHEHHUs JUYHBIX BEICH HET.

e VYjioBierBopsieT JH Bac KaYecTBO NPOBOJHMBIX MEepONPHSTHH,
MMeIOIKHH  rpynmnoBoii  xapakrtep  (0310pOBHTeJIbHBIX,  AOCYroOBBbIX,
npopHIAKTHYECKHX H 1P.).
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97% ONpOILEHHBIX KIHWEHTOB YAOBIETBOPAET JAEATEJIBHOCTh COIHANIBHBIX
pabOTHHKOB MO OpraHM3allUM [OCYroBOW JI€ATENbHOCTH, YCTaHOBJICHHIO
O/IaronpHUATHOrO MCHXOJOTHYECKOro Kiumara, 3 % pecroHIeHTOB 3aTpyJHUIHCH
JIaTh OTBET Ha BhIIIeyKa3aHHbIN BOIIPOC.

Yerpausaer M Bac  ypoBeHb 1NpaBOBOH NMOMOLIH, OKa3bIBaeMOM
paboOTHHKAMH HAILEro yYpexaeHHs! no odecnedeHHIo H 3aluTe NpaB?
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[a ycTpausaet cKopee CKopee He HET, He
ycTpausaet ycTpausaer ycTpausaer

ITo pesynpraTam aHKeTHpOBaHUS 98% pECNOHIEHTOB YCTpPauBacT ypPOBEHb
MPaBOBOi TOMOIIM, OKa3pIBAEMOM B YUPEKACHHM MO ODECIeYeHHI0 H 3alluTe
npaB, 2% OMNpOIIEHHBIH KIMEHTOB CKOpee YCTpamBaeT YPOBEHb OKa3blBaeMOH
MPaBOBOM ITOMOILIH.

e Kax Bel onennBaere COHAIBHO-MeJHIHHCKYIO MOMOUIL?
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NONOMUTENBHO oTpUUaTenbHo 3aTRYAHAKCH
OTBETUTL




100% MOIOKUTEIBHO OLEHWIH KQueCTBO COLUHATbHO-MEUIIMHCKON ITOMOLIH

e [lepBonpuunna oOpalleHHsl 32 CONHAILHOH NOMOIILIO
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HanGonee pacnpocTpaHeHHas IPHYAHA OOpAIEHHs 32 COLUATBHOH MOMOIIBIO
—  OTCyTCTBHME OIM3KHMX pOACTBeHHMKOB (35%) OrtcyTcTBHE MOMIEPXKKH
POACTBEHHHKOB ykaszanmu 21% pecrnoHIeHTOB, CJIOXKHBIE OTHOIICHHA- 27%
OTCYTCTBHE JXKHIIbsl YKa3aJld 2% PECIIOHICHTOB.

e MWM3menmjoch JH KadectBo Bameii oku3Hm  (km3um  Bammx
POICTBEHHHKOB) B TOJIOXKHTEJbHYI0 CTOPOHY B pe3yabTaTe NOJy4eHHs
COMHAJIBHBIX YC/IYr B Hallel opraHu3anuu?
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B pesynbTaTe MpefOCTaBIeHHs COLMANBHBIX ycayr 83% KIMEHTOB OTMETHIH
W3MEHEHHE CHTyallid B TIOJOXHTEIbHYIO CTOpPOHY. 12 % OTMeTHiIH, 4TO
MU3MEHEHUs CKOpee MOJI0KHUTeIbHbIE, 5%0 3aTPyAHUIACH OTBETUTB.

e [JlocoBeryere .aH Bbl CcBOMM PpOACTBEHHHKaM HJH 3HAKOMbIM,
HYKJIAI0IIAMCST B COLHAJABHOM 0OCJYKHBaHHH, OOpaTHTbC B Hauly
OPraHM3aLHIO 32 MOJIy4eHHeM COUHAIBHBIX yeayr?
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80 % pecnoHaeHTa TMOCOBETOBATM OBl CBOMM POACTBEHHHKAM MM 3HAKOMBIM,
HYXIAI0IIMMCS B COITMAIBHOM 00CITy)KHBAHHHU, OOPaTUTLCS B HAILLy OpPraHU3allkio
3a [OJIy4eHHEM COLMANbHBIX YCiyr. 19 % pecroHAeHTOB HaLLIK [UIs ce0si BApHAHT
obpaiuenus B LlenTp HanGosee npeanodTuTenbHeIM. HeJ0OBONIBHEIX PECTIOH/IEHTOB
Cpeau ONpOILEHHBIX UL HeT.

B pesyabrare AHKETHPOBAHHS KJIHEHTOB MOXHO CJeaTh CJeaylouiHe
BbIBO/IbI:

- GONBIIMHCTBO KIIMEHTOB YIOBIETBOPEHbI Ka4eCTBOM NPENOCTABIEHHUs PABOBOH
H COLMATBHO-MEIULMHCKON TIOMOIIM, OpraHM3aiyeil A0CyroBOM AesTE/IbHOCTH,
NEATEIBHOCTH TI0 YCTAHOBJIEHHIO OJIarONMpHATHOrO IMCHXOJIOTHYECKOro KIuMara,
MaTepHaIbHO-TEXHUYECKUM OCHAILEHHEM YyUIPEKIECHHs, KaueCTBOM MUTaHHS.
-B3aMMOOTHOIIIEHHS C MEPCOHAIIOM M CIIeUAIUCTaMU YYPEeXIeHUsI OLICHUBAIOTCSH
kiueHTaMH LIeHTpa KaK TMOJIOKWTENbHbIE M YCTPaWBalOT OOIBIIMHCTBO
OTPOILIEHHBIX.

-GONBIIMHCTBO KIWEHTOB OTMEYAIOT [MOJIOXKHUTEIbHbIE M3MEHEHHs B JKH3HH, B
CIOXKMBILIEHCS CHTYalldH, OHU OBl MOCOBETOBAIH CBOMM OJIM3KHM H 3HAKOMBIM,
00paTUThCs B HAIlly OPraHU3aLHIO 32 IOJyYeHHEM COLHAJIbHBIX YCIIyT.



