MuHHCTEpCTBO TPyAa U colHanbHoro passurus HoBocubupckoit obmactu
["ocynapcreenHoe GromkeTHOe yupexaenue HoBocubupckoit obnactu
«CouunanbHo-peabHIUTAIIMOHHBIN LIEHTP ISl HECOBEPIIEHHONETHUX «BuKkTOpus»

AHanuTu4eckas crpaBka

[To pesynbraram anketupoBanus kiueHToB ['BY HCO «llentp «Buxropus»
110 HE3aBUCUMOM OIlleHKe KadecTBa paboTsl yupexaenus 3a 11 xksapran 2020 .
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B TBY HCO «llentp «Buxropus» (mamee — YUpexJeHHe) CHCTEMATHHECKH
TIPOBOJMTCS KIMEHTaMM HE3aBHCHMad OL[EHKA KauecTBO paboTel yupexenus. B
CBS3M C OTHM, B YYPEXKIEHHH TNPOBOAWTCS AHKETHpPOBAHHE KIIHEHTOB,
HAXONAIIMXCS Ha CTAllMOHAPHOM OOCITY)KHBAaHWH, W 3aKOHHBIX npejcrareneH
fieTeli TOMIKOJIBLHOIO BO3paCTa.

[lens MOHUTOpPHHIa — OLEHKa Ka4yecTBa paboTsl YUpexAeHus, yiyqlieHne
Ka4yecTBa OOCITy)KMBaHWUs KIMEeHTOB. Beero B aHKETHPOBAHHMH 32 111 xsaptan 2020
r. IpUHSJIO ydacTue 46 4eloBek, a 370 COCTaBUIO 65 % ot obuiero KoiaMiecTsa
PECTIOHAEHTOB 33 OTYETHBIHA MEPHOL:

e V10BIeTBOPAIOT JIH Bac yc/i0BHS NMPeJOCTaBJIEHHs CONHAIbHBIX yeayr
(ameromeecsi obopyroBanue, medelib, MArKuii HEBeHTaph H Np.)? Bam 3aeck
xompopTHO?
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i NONHOCTbLIO YacTU4HO ycnosna He 3aTpyAHAKOCH

Yy A0BNETBOPAKT OTBETUTbZ

[To pesyibTataM aHKETHPOBaHHMA BHAHO, HTO 08% KIMEHTOB YUpEeKICHUS
[OJHOCTBIO YAOBJIETBOPSIET MaTepHalbHO-TeXHAHECKOe OCHAIIEHH® yupexIeHus,
YACTMYHO YIOBJETBOPEHHBIX KIMEHTOB 2%. Hey10BIeTBOPEHHbIE PECTIOHACHTDI
Cpe/ OTPOLICHHBIX OTCYTCTBYIOT.



e [loBo/IbHbI JiH Bbl paGoToii paGoTHHKOB Hauel opranu3anum?
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CKopee Aa, Yem CKopee HeT, 3aTPYAHAIOCb
HeT yeum Aa OTBETUTb

[lo pesynbTaTaM aHKETHPOBAHHUS BHIHO, HYTO 91 % KJIMEHTOB Y4YpeXIeHHUs
TIOJIHOCTBIO YIOBIETBOpseT paboTa pabOTHHKOB Hamreil opranusarui. KiieHTos,
YIOBIETBOPEHHBIX ~ KaueCTBOM ~ YACTHYHO ~ CPeld  OMpOILICHHBIX 9%
3arpyAHUBLIMXCS C OTBETOM HET.

e Cuyuraere AW Bbl, 4T0 pAOOTHHKH OpPraHH3aUHH BEAJIHBLI H
nobposxkenaTebHbl?

| Pap 1

- 100 1
90 -
| 80 -
| 70 ¥
60
50 +
40 1
30 _/"’/_.,
20 17
10 -
| 0 :
I [a,BCcerjave  copee Aa,YeM  CKOpEe Her, Hem
no6oii cuTyaumum HeT aa

mPanl




98% ONpOIIEHHBIX KIMEHTOB OTMEYAIOT, 4YTO pPabOTHHKH Y4UpEeKIACHHUS
BEXINBEI, JOOPOXKENATeIbHbI, TAKTHYHEL. BapuanT cKopee Ja, YeM HET-BbIOpaiy
2% pecroH/IEHTOB.

e VaosaerBopsier i Bac kauecTBo nuTanus?
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97% OMNpOIIEHHBIX KIMEHTOB Y/JIOBJIETBOPEHbI Ka4e€CTBOM IIMTaHUA B
VupexaeHnuu, 3% ONpoLIEHHbBIX 3aTPyIHWIKCH 1aTh OTBET Ha BOIIPOC.

e Viomaersopser Jau Bac TemmepaTypHbiii pekum, opopmieHHe H
ocBellleHHe KOMHAT?
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[ToTHOCTEIO Y/IOBJIETBOPEHBI O(OPMIICHHEM, OCBEIIEHHEM M TEMIIEPATypPHBIM
peXuMOM B KOMHaTax YupexaeHus 98 % ONpOIICHHBIX KIHEHTOB, 2 %0 KIHEHTOB
3aTpYAHHJINCH OTBETUTh HA JAHHBIA BOIPOC, HEYIOBIETBOPEHHBIX KIMEHTOB
TeMIIePaTypPHbIM PEXUMOM, OopMIIeHHEM U OCHALIIEHHEM KOMHAT HE BBISBIEHO.

¢ YosaersopsieT Ju Bac, Kak XpaHsiTCs TMYHbIE BelH?
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i MONHOCTbIO YacTUUYHO He
; yAoBneTsopseT

100% pecrnoHAeHTOB MOJHOCTHIO YAOBIETBOPEHB! YCIOBUSIMHU XPAHEHHUS JIMYHBIX
Bellleil, He YOBJIETBOPEHHBIX YCIIOBUSIMU XPaHEHHs JTMYHBIX BELIEH HET.

e Viaosaersopsier Jau Bac kadecTBO NPOBOJHMBIX MepONpPHATHH,
AMeIIHiA  rpynnoBod  xapakrep  (0310pOBHTEJIbHBIX,  /10CYrOBBIX,
NpopuIaKTHYECKHX H Mp.).
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93% ompomeHHbIX KIHEHTOB YAOBJIETBOPSAET J€ATENbHOCTh COLMATBHBIX
pabOTHHKOB MO OpraHU3aLKK JOCYTOBOM AeATENbHOCTH. 3aTPyJHHIHCH C OTBETOM
0 HHBIX.
7 % onpolieHH

Ycrpausaer Jaum  Bac  ypoBeHr npaBoBOii  NOMOIIH, OKa3bIBAEMOMH
paboTHHKAMH HALLIEro yupexIeHHus no odecneyeHHIo U 3a1uTe npas?
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Aa ycTpaueaer cKopee cKopee He HET, He
ycTpausaer ycTpauBaeTt ycTpausaet

ITo pesynpraram aHkeTupoBaHHS 98% pecnoHIEHTOB yCTpauWBaeT ypPOBEHb
NPaBOBOM IOMOILM, OKa3blBa€MOW B YUpeXIAEHHH MO OOecreueHHI0 U 3alluTe
1npas, BapHaHT «CKopee ycTpauBaeT» n3bpanu 2% pecrioHI€HTOB.

e Kak Be1 onennBaeTe conHaIbHO-MeIHIIHHCKYIO OMOIIB?
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NONOMWTENbHO  OTPULATENBHO  3aTPYAHAKCH
OTBETUTb




100% 10JI0KUTEIBHO OLEHWJIM KaY€CTBO COLIHAIbHO-MEIMUIIMHCKONU MTOMOLIH

e [lepBonpuunHa oOpameHus 3a CONHAJILHOH NOMOLIbIO
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Haubonee pacrpocrpaneHHasi mpuyrHa oOpalleHus 3a COLMAIbHON MOMOLIBIO
— OTCyTCTBHE ONM3KHMX poACTBEHHMKOB (54%) OrcyTcTBHE MOANEPKKH
PONCTBEHHHKOB yKas3amu 22% pecloHIEHTOB, CIOXHBIE OTHowIeHMA- 24%
PEeCNOHIEeHTOB.

e Msmenmnsocr M KavecTBo Bamei xu3HM  (ku3HH  Bammx

POACTBEHHHKOB) B MOJIO)KHTEJIbHYI0 CTOPOHY B pe3yjabTaTe MOJy4YeHHs
COLHAJIBHBIX YCJIYI B Haluel opraHu3auuu?
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B pesyibTaTte NpefoCTaBlIeHHsl COLUAIBHBIX yCIyT 63% pecrnoHIeHTOB JOOHIIHCH
MOJIOKUTETBHOrO Pe3yIbTaTa NOoclie peaduIuTallyi HECOBEPIIEHHOIETHHX.
37 % OTMETHIIH,YTO CHTYAIIUs B CeMbe [PUHSIIA [IOJIOXKHUTENbHbIH 000pOT.

o Ilocoseryere mau Bbl CcBOHM PpOACTBEHHHKAM HJH 3HaKOMbIM,
HYKIAIOHIMMCS B COUMAJABLHOM 00CTYKHBAHHMH, 00paTHTLCA B Hawy
OPraHH3aLMIO 32 NOJIyYeHHeM COIHAIBHBIX yeayr?
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g ONpefeneHHo Aa  CKOpee A3, YemM  CKOpEE HeT,4em  3aTpyAHAloCh
HeT Aa OTBETUTb

78 % PpECTOHJEHTOB [OCOBETOBaNM Obl CBOWM pOJACTBEHHHKaM WIIH
3HAKOMBIM, HYXKIAIOIIMMCS B COLMAIBHOM OOCITYKMBAHMH, OOpaTHTHCSA B HAIL
OpraHM3alMIO 3a MONyYeHHeM COLMANBHBIX yCilyr. 22 % pecroHIEHTOB HallIA
ans cebs BapuanT oOpauieHus B ILleHTp HauOonee NpeANOYTHTEILHBIM.
He10BOJIBHBIX PECTIOHACHTOB CPE/IM OMPOLICHHBIX JHUI[ HET.

B pesyabTaTe AHKETHPOBAHHS KJHEHTOB MOXHO cleJaTb CJelylollne
BbIBOJbI:

- JluHamMpKa XOpoIlero KadecTBa MpPeJOoCTaBI€HHs BCEX BHUJIOB COLIMAJIbHOM
[TOMOIIM — AEPXKUTCS Ha JOJIKHOM ypOBHE.

-KnuenTsl B nopasiisiroieM OOJIBIIMHCTBE OTMEYAIOT MOJIOXKHUTEIbHbIC H3MEHECHH
B JKU3HH, B CJIOKHMBILEHCS CUTyallWd, OHH Obl MIOCOBETOBAIH CBOUM OJIU3KUM H
3HAKOMBIM, OOPATHTHCS B HAllly OPraHU3alMIo 32 MOY4YEeHUEM COLHAIBHBIX yCIIYT.



